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Together, we’re 
30 years strong!

Our programs, and when they began
1987 Phoenix House 

1992 Supervised Apartment Program 

(renamed Phoenix Homes  

for Independence (PHI) in 2015)

1994 Phoenix Centre for Youth 

2000 Phoenix Learning  

& Employment Centre 

2000 Special Initiatives Program (SPIN)

2001 Phoenix Youth Shelter 

2002 Phoenix Prevention Program 

(renamed Phoenix Youth & Family 

Therapy in 2016)

2011 Phoenix Youth & Community Centre 

in Mulgrave Park 

2012 Phoenix Youth Outreach Program

2015 Phoenix Supportive Housing Program 

(alignment of PHI and the House)

Who we are and what we do
Since 1987, Phoenix has been dedicated 

to supporting youth and contributing to 

a vibrant community. Phoenix’s multiple 

locations in Halifax, Nova Scotia, provide 

a wide range of support for youth ages 

11–24 and their families. We offer important 

services and programs including shelter, 

food, housing support, health care, 

parenting support, recreation, education 

and employment services, and therapy. Our 

team of caring professionals recognizes that 

each person who comes to us has individual 

needs as well as strengths. People are the 

leaders in their own lives; Phoenix is a leader 

in supporting them.

Our services
Advocacy

Youth Outreach

Community Engagement

Youth & Family Therapy

Arts, Recreation & Leadership

Health Services

Parent Support

Housing Support

Money Management

Crisis Support

Education Support

Employment Support Did you know that 
Phoenix employs 
over 50 full-time 
and over 30 part-

time /relief / 
term staff?
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30 years grateful

Board of Directors

Executive
Mark Donohue, Chair,  

Lawyer, Public Prosecution Service Canada

Elizabeth Church, Vice Chair,  

Vice-President (Academic) MSVU

Stephen Denton, Treasurer,  

Director of Investments, SeaFort Capital Inc.

Judith Ferguson, Secretary,  

Vice President Corporate Affairs, Nova Scotia Power

Time flies
It seems like just yesterday that we were sewing curtains 

at Phoenix House and using a typewriter without a P! But 

here we are, 30 years later, offering a range of programs 

to support youth, their families and communities, as 

they pursue the futures they want in spite of challenging 

circumstances. We can only make tangible impacts because 

of you, our amazing community of supporters. 

Over the years our focuses on social justice and love 

for youth have continued to grow. Phoenix began in 1987 

with the goal of trying to fill a gap in a system that didn’t 

yet understand how to serve the changing needs of young 

people. The community’s faith in our ability to serve that 

purpose grew. As we saw needs change, we expanded 

our services from solely managing crises to intervening 

before problems arise and supporting youth to become 

independent. 

Growth through partnerships
Phoenix wouldn’t have the presence we do today without 

ongoing community support! 

The support is deep and wide. It includes three levels of 

government; organizations like the Canadian Progress Club 

Halifax Citadel; historical foundations like St. Paul’s Home; 

the Food for Phoenix partners; and families and individuals 

who believe that every person contributes something. The 

passion you share for our work inspires and supports our 

staff every day. You have helped to keep Phoenix thriving 

and ready to face the future. 

We are especially grateful to be entering year three of a 

multi-year service level agreement with the Government of 

Nova Scotia’s Department of Community Services to help 

support Phoenix’s core program delivery for youth, families, 

and communities. 

Into the future together
Stick with us – we need you as much as we have since day 

one. Nothing is possible without you – our volunteers, our 

ambassadors, our funders, our community – our family.

The next 30 years will bring more change, so we’re 

listening and thoughtfully preparing to respond to evolving 

needs. 

We hope you enjoy this 30th year report that reflects on 

Phoenix’s growth and impact over this year, and the past 30, 

while looking forward to new opportunities.

With heartfelt gratitude,

Mark Donohue, Chair, Board of Directors  

& Timothy Crooks, Executive Director

Directors
Roger Burrill, Lawyer, Nova Scotia Legal Aid

Nicole Deveau, Practice Leader, Grant Thornton LLP

Danette Foster, Senior Manager, KPMG Enterprise

Deanne MacLeod, Partner, Stewart McKelvey

Janet Martin, Director, Global Contingent Workforce Management 

(CWM), Human Resources, Shared Services, RBC

Lisa Tilley, Partner, Uprise Consulting

Sarah Veinot, Partner, MNP LLP

Sarah Young, Partner, NATIONAL Public Relations

Anna Burke, Vice President – Academic, NSCC

Board of Directors (missing: Elizabeth Church, Janet Martin, 
Judith Ferguson, Roger Burrill).
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A need to feel at home
In 1987, Sonia was the sixth youth to enter 

Phoenix House. She was the youngest 

resident ever, and she had the longest stay – 

three years.

“Right away for me, Phoenix House 

had that homey feeling,” she says. “I felt 

comfortable there. As youth we didn’t 

only spend time together at the house, we 

also hung out at school. I made a lot of 

friendships that I still cherish today. In fact, 

the maid of honour at my wedding is a 

friend from Phoenix.”

Over the years, many aspects of living at 

Phoenix House that help to normalize life for 

youth haven’t changed, like being in school, 

working, or volunteering; the little pranks 

played between youth and staff; the chores 

and curfews; and the fun experiences.

Little things; big memories
“I remember going skiing and to the sand 

castle festival, and helping the staff do 

the Christmas shopping. One of the best 

memories was when we decided to do 

a car wash on Robie Street to fundraise 

for a camping trip to River John. I don’t 

remember how much money we raised, but 

we had so much fun!”

“I also have fond memories of the 

volunteers who would spend time with 

us. One older lady would come in to make 

meals for us and she taught me how to 

cook. Now I’m a great cook! Another 

volunteer who stands out to me was a 

college student who would simply come 

in and spend time with us. I remember 

thinking how cool that was, that she wanted 

to be there. We were just people hanging 

out. Phoenix taught us to be accepting of 

people and differences. That is something 

I’ve carried with me throughout my life.”

Phoenix never gives up!
As a young resident, the feeling of belonging 

was especially important. “I used to run 

away a lot. I’d run from foster homes and 

even Phoenix. The thing is, unlike when I 

would run from other places, Phoenix would 

come find me – they wanted me back. They 

never gave up.”

“One staff member, Jonette, used to 

point out my good marks. She told me, ‘With 

these marks, you can do anything.’ That 

showed me that I had options and it was so 

good for my self-esteem. People who work 

with youth should know that nothing goes 

in vain – it may seem like the lessons aren’t 

sinking in, but they are.”

Getting our act together
Sonia earned post-secondary education 

in finance accounting and worked in this 

field as well as sales for many years. She 

also bought and sold several properties 

and made a profit on them. She recalls a 

conversation with Tim Crooks, Phoenix’s 

current executive director, who was a key 

worker when she was a resident. “I called 

and told him I bought my first house. He 

laughed and told me he hadn’t yet and 

needed to get his act together!” 

Sonia is a very proud mother of two 

grown children. “Both of my kids completed 

post-secondary education. My daughter 

is a social worker and my son recently 

completed his firefighter training!” 

“When I was 15, I knew everything. Now 

that I’m an adult, I realize I have a lot to 

learn! For youth currently in situations like I 

was in, I want them to know this isn’t their 

life – this is a stepping stone. You’re not 

supposed to know what you’re supposed 

to do yet – take your time. Be comfortable 

with yourself. The possibilities are endless.”



Sonia
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What guides us…

Phoenix is humbled by and proud of where we 

started, how far we’ve come, and where we’re 

heading next. Along our journey we’ve learned 

a lot, deepening and stretching our knowledge 

and practice. Some of our longest-serving staff 

members – Alison (30 years), Rob (25 years) 

and Tim (29 years) – share the wisdom behind 

our achievement.

• Youth know best what they need to succeed 

in life. Listening to them and being advocates 

for them is the best way to provide effective 

support. 

• Youth, families and communities MUST lead 

the way.

• Our programs are based on thoughtful 

planning and on the wisdom of those we 

support. 

• Intervening early is key to reducing future 

crises with youth and families.

• Building comfort and trust can take time, but 

are well worth it. 

• Understanding and holding true to values of 

social justice hasn’t always been easy, but it 

is most effective in the work we do.

• We succeed because we have solid support 

from, and relationships with, community.

We listen. We respond carefully. 
Youth, families and communities matter!

Phoenix staff in 1995. From left to right: Elizabeth McGibbon, Rob Morris, Lesley Dunn, Timothy Crooks, 
Tina O’Reilly, Linda Wilson, Alison Little.

Since 1987, 
Phoenix has 
touched the 

lives of about 
10,000 youth 
and family 
members.
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Tell us!

94%
“Staff show care and 

compassion.”

84%
“I feel Phoenix encourages me to explore and 

grow my unique skills and abilities.”

78%
“Phoenix helps me increase my 
ability to cope with challenges, 

make decisions and solve 
problems in my life.” 

84%
“Phoenix helps me feel 
more confident in ways 

that are important to me.”

93%
“Phoenix helps me connect and access 

resources and opportunities that are useful 
and meaningful to me.”

81%
“Phoenix helps me think about 

what I want in the future.”

60%
“Phoenix helped me strengthen my 

relationship with an adult who I believe plays 
a positive role in my life.”

93%
“Staff are understanding of aspects of my 
identity (racial, cultural, gender, sexuality, 

spirituality, ability) that are important to me.”

It’s important that all youth have a chance to share their opinions and 

feedback. Sometimes it’s hard to be direct, so in March 2018 we circulated 

a survey that 114 youth completed. Here are some of their responses that 

will guide us as we work to do the very best we can to serve youth, their 

families and communities.
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The young philanthropists

Giving back and paying it forward
There are so many caring and incredible youth 

out there – the ones who use Phoenix services, 

the ones who support Phoenix, and those who 

do both. It brings us great joy when young 

people support each other!

Janie supports Phoenix
Janie told us in the 2013–14 Report to the 

Community about her dream to become a 

chef. Since then, Janie has graduated from 

NSCC’s culinary arts program and worked 

in restaurants as a sous chef for more than 

four years! 

Joe Gurba, the owner of the Dartmouth 

restaurant The Watch that Ends the Night, 

wanted a way to support worthwhile 

community causes. They decided on a Charity 

Cup, where the beverage and charity would 

change regularly. Each time a patron purchased 

the Charity Cup, 25 percent of the proceeds 

would go to the chosen charity. When Janie 

suggested Phoenix be the next beneficiary 

of the Charity Cup, the restaurant’s executive 

didn’t need much convincing!

“Janie is a great addition to our team – we’re 

thankful to have her,” says Riley Maggs, at The 

Watch. “And second, Phoenix is a great local 

charity to support.” 

Janie couldn’t be more pleased. 

“I’m really happy they chose Phoenix for this 

menu round, and maybe longer,” she says. “I 

love working here. Without Phoenix, I wouldn’t 

have had the tools and support to succeed 

so quickly.”

Janie, Phoenix youth and sous chef.
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Thanks to Phoenix, 

I’m going to school for my dream�

Janie: “I was referred to the Phoenix 

Prevention Program for counselling to 

fi nd ways to sort out and cope with vivid 

memories of childhood abuse. I remember 

sighing with relief because I had fi nally 

found someone who listened, didn’t judge, 

and, above all, cared about me. 

“One day I mentioned my family’s 

fi nancial situation. I was paying most of the 

bills. Sometimes I’d go home and we would 

have no food in the house.

“My therapist went on a mission to 

help me and my family. She connected 

me with a lot of resources, gave me gift 

cards for necessities, and even a bag of 

Christmas presents last year. She called 

Social Assistance and convinced my mother 

to re-apply after being turned down in the 

past. This time it worked out. 

“The most incredible thing my therapist 

and the Phoenix organization did was 

convince me to apply for culinary school. I 

thought I couldn’t a� ord it. I remember her 

saying ‘what if we applied for scholarships?’ 

The word ‘we’ really stood out. ‘We’ were a 

team. I had support.

“Now I’m going to school for my dream. 

Phoenix, via the Joyce King scholarship fund 

and St. Paul’s Homes are paying for my fi rst 

year entirely.”

Janie is still working while she is in 

school full time. “I get up at 4:30am. That’s 

the commitment I am willing to put in and 

it is only going to make me succeed faster. 

When it comes to family, I work because I’m 

always going to want to be there for them.”

Janie’s mum: “Janie has used some bad 

experiences to learn how to not treat people 

and how to be a good and compassionate 

person. Janie has excelled at everything she 

has done in the last few years. As a mother, 

I’m happy to see these good things coming 

from Janie.”

What has it meant to you that Janie and 

your family have been able to access sup-

port from the Phoenix Prevention Program?

Janie’s mum: “For me it has been a 

really helpful and good experience having 

counselling with somebody who listens 

unconditionally and doesn’t judge.”

Janie: “I have everything to thank Phoenix, 

my therapist, and the Phoenix Prevention 

Program for. I view my therapist as a men-

tor, who can guide me in the right direction. 

Obviously the success is my own, but with-

out that support, I don’t think that I would 

have gone to school. I just fi nished my fi rst 

year of culinary school and loved every 

minute of it. I have 

learned so many 

important things and 

have impressed and 

wowed my chefs. I 

feel my dreams are 

attainable.”

B
y age 16, Janie was working to help support her family. 

Sometimes, they went without food, and the thought of 

ever going to school was nothing but a dream.

JAN IE
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Five years of five days
Each year in March, the Dalhousie Commerce 

Society participates in the national 5 Days 

for the Homeless campaign, where students 

raise funds and awareness to fight youth 

homelessness by sleeping outside for five 

nights. Over the last five years in partnership 

with Phoenix, they have raised nearly $55,000 

to fight youth homelessness! 

This year, Phoenix staff member Creston 

Rudolph used vacation days to join the Dal 

crew for the full five days. “Our 5 Days team 

fully recognizes that living outside for five days 

is not the same experience as homelessness,” 

said Creston. “The purpose of the campaign 

is to bring awareness to the issues of youth 

homelessness and raise funds for Phoenix 

to support youth who are currently in these 

circumstances. I was really excited to be part of 

this initiative.”

Katie Flannigan, a Dalhousie commerce 

student, has participated for all five years 

and we have loved working with this 

compassionate young leader! Katie graduated 

in the spring of 2018 and the Phoenix family 

wishes her well! 

Many thanks to all students over the last 

five years who have taken action through this 

campaign for other youth!

Yes WE can!
Every year in September, thousands of students 

across Canada launch a Year of Action at WE 

Day events, choosing one local and one global 

organization to support. Riverside Education 

Centre students in grades 6 through 8 chose to 

support Phoenix as their local charity! Students 

sold candy-grams on Valentine’s Day and held 

a spring fair and dance, raising $1,500. 

“The WE Team at Riverside Education Centre 

wanted to give back to youth as they know 

being a teen is hard and even more so when 

you have extra challenges,” says Megan Phelan, 

guidance counsellor. “The WE Team felt raising 

money was one way to give back.” 

Thank you, Riverside!

Kim Morvan, Phoenix’s 
Senior Director of 
Development and 
Katie Flanagan, hug 
at the end of the 5 
Days for the Homeless 
campaign. 

Dr. Richard Florizone, President of Dalhousie 
University, student members of the 5 Days for the 
Homeless team, and Dr. Sylvain Charlebois, Dean of 
the Faculty of Management at Dalhousie University.

The WE Team at Riverside Education Centre.

5
years
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Housing that helps

Starting in change
One of Rob Morris’ early memories of his 

career with Phoenix is the excitement of 

the youth as the agency prepared for its 

first program expansion. The Supervised 

Apartment Program (now Phoenix Homes for 

Independence) was about to open its doors to 

provide another housing option for youth.

“I remember the youth were very excited. 

When I became a key worker at the house five 

months later, I was hearing a lot about how 

this new housing program made a lot of sense 

to them.”

Phoenix now has three Homes for Independence 
where youth live semi-independently in houses 
with three to four bedrooms. One of the people 
in the house is a Phoenix staff or “live-in” who is 
there to offer support as youth hone their skills and 
confidence, preparing them to live independently.

Building relationships
In the early years, Rob, now Phoenix’s director 

of residential programs, recalls how important 

these programs were, but how they were only 

scratching the surface. 

“We were creating relationships with youth 

who were living at Phoenix and with a handful 

of youth on the waiting list, but we knew 

there were many others sleeping rough or 

experiencing homelessness that we weren’t 

reaching. The catalyst for connecting with 

those youth was the development of the 

Phoenix Centre for Youth in 1994.”

Adding services
The Phoenix Centre for Youth (PCFY) was, 

and continues to be a place, where youth can 

access necessities (food, laundry, showers) 

as well as connect with a case manager. 

Over time the services expanded to housing 

support, parenting support, and trusteeship. 

PCFY started seeing approximately 100 youth 

a month and it became obvious that a youth 

shelter needed to be developed.

“The issues were amplified with so many 

voices now in the mix. It was like changing 

from speaking into a tin cup to speaking 

through a megaphone. We listened and 

then became the story-tellers and advocates 

for youth.”

Adding more shelter
Phoenix was positioned to take on the 

development of a youth shelter, and politically 

the environment was right. The agency knew 

it had to be properly prepared to operate and 

sustain this service. It hired staff and spent 

close to three months training and preparing 

before opening the shelter’s doors. 

Another important aspect of preparation for 

opening new residences is having community 

and neighbourhood support. 

“Our relationships with community 

are huge. We educate our youth so they 

Rob Morris 
Director of Residential Programs
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understand that they are part of the 

community and the responsibilities that 

includes. We are genuine in our relationships 

with neighbours and are 100 percent open to 

hearing and alleviating concerns. We show 

youth what it takes to be a positive part of 

community through participation in their 

community.” 

Linking shelter and support
Being responsive to youth, community, and 

programming are all important in Phoenix’s 

effectiveness as a nonprofit organization. In 

2015 Phoenix House and Phoenix Homes for 

Independence (PHI) were administratively 

merged under the banner of Phoenix 

Supportive Housing Program (PSHP). Although 

the programs are distinct, they seek similar 

outcomes. Most importantly, we are now better 

able to meet the housing needs of the youth 

we support, through continuity in relationships, 

targeted best-fit housing options, and flexibility 

“I grew up next door to Phoenix House and it has been wonderful to 
return to my old neighborhood as the coordinator of the Supportive 
Housing Program; returning has enriched my sense of community 
and has given me a sense of continuity in purpose and place-making. 

When I think back to Phoenix from my high school years my 
favorite memory is about our family dog pushing his nose through the 
kitchen window at Phoenix House to get treats from the youth. This of 
course delighted us all. I have since learned that the window screens 
had to be replaced many times from our dog’s blundering attempts 
to get into the kitchen and to that group of youth who spoiled him.”

to move between programs as youth 

needs and values shift over time. A review 

of Phoenix’s housing statistics highlighted 

that youth transitioning most successfully 

out of PSHP are those that remain 

connected over time to a supportive staff 

person.

Going even deeper
Recently Phoenix has been responding to 

heightened needs related to mental health, 

addictions, affordable housing, and gender 

and sexual identity. The agency is exploring 

other housing models that suit the needs of 

youth – not models that youth need to fit into.

“Supporting youth to get housed is, frankly, 

the easy part; helping them maintain that 

housing is where it gets hard and resource 

heavy. We want to build a wider range of 

programs to suit the diverse needs of youth. 

As a member of the National Learning 

Community on Youth Homelessness, I know 

that affordable housing, the Housing First 

model, mental health supports, and a focus 

on prevention are common approaches 

to addressing the housing crisis across the 

country. I also see how each community needs 

to craft their own custom responses to the 

specific circumstances they face.”

“Everything Phoenix has done since day one 

has been thoughtful and based on the needs 

expressed by youth. The methodical nature of 

our approach has served us well over the years. 

We always have the best interests of youth at 

heart. Nothing bad can come from listening 

to youth.”

“I love being a live-in worker because 
it allows me to mentor youth in a non-
traditional social work role.”

Amanda McNeil 
Live-in worker, Phoenix Homes for Independence

Leisha Seymour 
Coordinator, PSHP
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Continuing support from home
In 2017 Christina Dadford retired after 

23 years. “I started as Phoenix’s accountant 

on October 23, 1994. I know it was the 23rd 

because staff were concerned that our rent 

cheques were going to bounce in a week,” 

Christina says with a chuckle. “Things have 

changed so much since then.”

During her time as Phoenix’s accountant, 

the organization grew a lot! Phoenix was 

operating three programs in 1994 – Phoenix 

House, SAP (now Phoenix Homes for 

Independence), and the Phoenix Centre for 

Youth. To keep up with the needs, as we grew 

to eight programs, employment went from 

13 full-time staff to over 50 full-time and 30 

part-time employees. The fund-raising goal 

grew from $102,000 to $1.1 million.

Supporting from many chairs
Over the years Christina worked from many 

chairs, including a lawn chair she brought from 

home! The most meaningful and perhaps most 

challenging chair was in the front room at the 

Phoenix Centre for Youth. 

“Sometimes staff would be busy moving 

youth into different residences, so I was the 

only person available to sit in the front room of 

PCFY for an hour or so,” she says. “That’s when 

I got to know the youth. One of the young 

people I spoke with on occasion returned 

Christina’s milestone

after four years of being away to say hello. He 

asked for me by name. I felt very happy that he 

remembered me – that meant a lot.”

Over the years Christina has gone well 

beyond her role as accountant to support the 

youth and families at Phoenix. “The kids in my 

house always had milk, juice, and clean socks, 

so I believed the youth at Phoenix needed 

these things too.”

The microloan program
Although Christina has said good-bye to her 

desk and chairs, she continues to support 

youth with microloans that help pay small, 

high-interest debts and bills that present big 

barriers for youth. 

“I really believe in what Phoenix is doing. 

That’s why my husband and I started the 

microloan program. It gives youth small loans 

that can have a huge impact on their ability to 

move forward with their lives.”

Christina worked with Phoenix all these 

years because of the fun she had with 

colleagues and because of their commitment 

to the work. 

“It’s hard to express how dedicated staff are. 

A youth is not just another kid to Phoenix staff; 

every youth is their own person. Youth that 

come to Phoenix are smart and capable. They 

can do anything with support behind them – 

that’s where Phoenix comes in.”

Happy retirement, 
Christina! You 
will always 
be part of the 
Phoenix family!

23
years
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Inspired giving

Eighteen years of Food for Phoenix
Verna Munroe was driven to make a difference. Verna and Elizabeth Brown began 

the Food for Phoenix Church Committee in 2000 to raise funds for groceries 

for the Phoenix Centre for Youth. Committee members represent supportive 

congregations across Halifax Regional Municipality. 

What gives them joy in being members of this group after 18 years? 

“I most enjoy working with my fellow 

committee members and local churches. It 

gives me a great sense of pride knowing I am 

part of a special group working to ensure youth 

in our community have the resources they 

need to achieve a happy and successful future.”

– Heather MacDonald

“As a founding a member of the Church Committee, I 

enjoy being part of an ecumenical team serving youth. 

My career began as a caseworker in Child Welfare. 

Being a member of the Church Committee, providing 

healthy food for the youth, enables me to continue to 

serve youth – so thank you Phoenix!”

– Shirley Bergman

“Meeting some of the youth from Phoenix has made my 

job as a volunteer more real. Once a young lady in a shop 

thanked me profusely for shopping for the youth (she 

noticed my grocery list with Phoenix’s name on it). The staff 

at the drop-in centre frequently make my day! They are so 

sincere and excited by my participation.”

– Joanne Cameron

“I enjoy meeting with the members from all the 

different denominations working for the common 

good. Together we can make a difference for the 

youth who are in need.”

– Kathy Chaddock

“I enjoy hearing about other local churches and 

congregations, and the support they are able to 

give to Phoenix. I am very thankful that our small 

congregation is able and willing to play even a small 

part in helping these amazing young people who 

come to the Phoenix Centre for Youth for help.

– Carol Grantham

“I enjoy the camaraderie of the others in the 

group and hearing about their faith communities. 

The times when I go into the drop in centre and 

see the youth, and appreciation of the staff are 

special. I like that it is a direct, grassroots and 

concrete way to contribute in a small way to an 

amazing organization for youth.”

– Louise Stringer-Warren

18
years

Members of the Food for Phoenix Church Committee. Left to 
right: Kathy Chaddock, Anne Morvan, Louise Stringer-Warren, 
Heather MacDonald, Joanne Cameron (missing Carol Grantham, 
Shirley Bergman, and Joan Kelly

Youth enjoying healthy snacks at the 
Phoenix Centre for Youth.



Kayla

12



13

Connecting to a safe situation
Kayla has always had a passion for camping, 

education, and helping others. 

“My dad passed away when I was 12. 

Mom and I moved from Indian Brook to 

Halifax. It was a big change. I started facing 

some serious issues at home and my mental 

health was suffering. I loved camping 

though, and at 14 I started participating in 

winter camping and other activities through 

the Nova Scotia Sea School. My youth 

mentor knew I needed to leave an unsafe 

situation at home and introduced me to 

Phoenix one week before my 16th birthday.” 

Six years later, Kayla has been involved 

in nearly all of Phoenix’s programs and 

numerous activities, like the Volunteer 

Thank-a-thon, RBC’s Make 150 Count 

(where she created birthday party packages 

for the children of young parents at 

Phoenix), face-painting, and speaking at 

Phoenix’s 30th-year celebration.

The Phoenix family
“Over the years Phoenix truly has become 

my family – it’s not just services. Everyone 

cares about you and wants to hear about 

your goals. When I was living at Phoenix 

House, Marianne was my case manager. 

When I moved out of Phoenix House and 

into residence at Mount Saint Vincent 

University (MSVU), she continued as my 

case manager – that made the transition a 

lot easier! Kilby from the Phoenix Learning 

& Employment Centre and Marsha, the 

Phoenix Housing Support Worker, are in 

my corner too! They encourage me to 

push for what I need, but they step in to 

help when I hit road blocks in navigating 

things like government services, housing, 

and education.”

What motivates Kayla?
“My dad and my mom told me to make 

something of myself and take care of others 

at the same time. They wanted me to go to 

university and get a better education than 

they had. They told me to be proud of my 

culture and be myself.” 

Kayla has taken this guidance seriously. 

While living at Phoenix – the shelter, house 

and Phoenix Homes for Independence – she 

completed high school with honours! After 

three years at MSVU, she decided to change 

schools and programs. She was accepted to 

Dalhousie’s highly competitive Bachelor of 

Science, Therapeutic Recreation program 

and has completed her first year.

Impact and vision
In March 2018, she was selected to attend 

the UN Commission on the Status of 

Women and Girls in New York. She also 

trained as a facilitator with the Youth Truth 

and Reconciliation Initiative in Ottawa and is 

a member of the Wisdom and Action Youth 

Advisory Board at Dalhousie University. She 

is also a youth commissioner with Scouting 

Canada, where colleagues fondly refer to 

her as the “rogue Girl Guide.”

“I’m proud of the impact I can have with 

children and youth through recreation. I’ve 

had kids from past camps come up to me 

in the grocery store and tell me that ‘last 

summer was the best summer ever!’ I want 

to give back to kids where I live and be a 

role model for all indigenous youth.”

Kayla’s vision for her future is clear. After 

finishing her degree she wants to explore 

European recreation programming models 

to adapt for under-supported indigenous 

youth in Canada, starting in the North. 

“I’d also like to write a book someday 

about my journey and mental health,” she 

says. “No matter what, I will always stay 

connected to Phoenix, through volunteering 

or service projects, because I believe being 

connected to Phoenix saved my life. Phoenix 

gives you an option when you don’t think 

you have any. I want to thank everyone 

who supports Phoenix. It might seem like 

what you do or give is small, but it makes a 

big impact.” 
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Make a little lot of noise!

Expanding music, spreading joy
Music adds joy or significance to everything in 

life. It also allows people to express themselves 

creatively, to develop skills, to relax, and 

even to build community. 

After 7 years and 11 incredible 

seasons with the Phoenix 

Community Choir, youth started 

telling us they wanted to take what 

they had learned even further. 

Phoenix youth have many talents 

and diverse musical interests. 

We have listened to youth and are 

diversifying our music program to 

ensure more youth benefit from music!

Writing songs with Meaghan Smith
Two Phoenix youth are collaborating on 

a song-writing project with Halifax’s own 

Meaghan Smith! With expert guidance from 

Meaghan they are learning how to write lyrics 

and structure songs. Meaghan and a music 

student from Dalhousie are helping them refine 

their singing skills and record at Codapop 

Studios. We can’t wait to hear the final product!

Beat central
Every Friday, youth get together at Halifax 

Central Library to listen to music that interests 

them – usually hip hop, R&B, and pop. The 

Beat Central program lets Phoenix youth ages 

16 to 24 connect with each other in a relaxing 

environment while listening through their 

album of choice. 

Scaling-up talent
Over a dozen youth take private vocal and 

piano lessons with Phoenix’s support. These 

opportunities are cultivating the talents of 

youth, teaching them how to go beyond what 

they know in their musical journeys. 

Quentin, Phoenix youth, who is taking one-on-
one music lessons.

Lyrics being drafted with youth in 
collaboration with Meaghan Smith

Youth at exploring music at Beat 
Central in partnership with the Halifax 
Central Library.

Phoenix works 
with ALL youth 
and ensures they 
receive supports 

that are as 
beautifully unique 

as they are! 
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Paula’s legacy lives on
When Paula Mann passed away at a young age 

due to a rare neurological disease, her husband 

David and sons Bruce and Chris wanted to 

honour her memory. For them, Phoenix was 

the obvious choice.

Family values
Paula had been a music teacher and had often 

seen the challenges youth face when they 

don’t have the support they need. Paula’s father 

had supported Phoenix, and she recognized 

that we offer something some young people 

need, so she became a committed donor and 

volunteer. 

After she passed away, her family wanted 

to leave a legacy by giving to a charity Paula 

already supported. “Phoenix demonstrates the 

values that Mom taught us – she believed we 

should do whatever we can to help create 

something better for people,” says Bruce.

During a tour of Phoenix’s programs, 

David was impressed by the staff and their 

relationships with youth. The SPIN (Special 

Initiatives) program particularly interested 

him because of Paula’s keen interest in music 

and physical activity. She believed all youth 

deserved opportunities to learn skills and 

be involved in activities. She lived this by 

volunteering at her sons’ schools in various 

productions. 

Immediate impact, lasting gift
“Mom always wanted to support things that 

had immediate impact. She saw how pageants 

and music immediately produced joy,” says 

Chris. “When the SPIN program was explained 

to us, it was almost a no-brainer.”

She would be proud

The Mann boys felt that although giving 

to medical research can be a fine way to 

leave a legacy, Paula would prefer to support 

youth now and through a funding base that 

would last. Having her name on the fund was 

also important to the family. They wanted 

youth who benefit from Paula’s support to 

know that she cared about their futures.

“Helping Phoenix provide youth with 

opportunities to build skills and just have fun, 

forgetting about the challenges they face, is a 

reflection of Mom. We feel proud of how she 

continues to help our community through the 

Paula Mann Fund.”

The Paula Mann Fund has 
been supporting Phoenix’s 
work since 2012, and we’re 
so grateful to her family.

6
years
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Marcella and David Abugov
Marcella Abugov immigrated to Canada from 

Belize nearly 50 years ago. Coming from 

humble beginnings, she feels blessed to have 

been able to support Phoenix youth, families, 

and communities for 16 years. 

“My Dad used to say, ‘Give and give from 

the heart,’” she says. “Youth are the future, and 

that time in life can be very difficult. Everyone 

needs people who love them, a place to 

belong, and the knowledge that someone’s 

listening. Each of us has a story that deserves 

to be told. You can never truly understand 

a person’s situation without listening to 

their story.” 

Listening to the youth speaker and being in 

a room full of community members who care 

at the Phoenix Holiday Luncheon is incredibly 

uplifting for Marcella. 

From one heart  
to another to another…

“I love that Halifax is my home. When you 

look out at the many people at a Phoenix event 

– they are all there to support. The people 

here are so community-minded and generous. 

We’re honoured to be a part of Phoenix’s 

great work.”

Marcella and her husband David donate to 

Phoenix in honour of friends and co-workers 

each year instead of giving gifts during the 

holiday season.

“We love to give gifts; but rather than giving 

friends things they don’t want or need, we 

donate to Phoenix. People who have gifts given 

in their name know we really appreciate them 

and are happy that they are part of giving back. 

For us, it’s a wonderful feeling of sharing.”

“I like the saying, ‘when the student is ready, 

the teacher will appear’. We know that by 

giving back in honour of others we help create 

opportunities for youth when they are ready to 

take them on.”

16
years
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Dreaming big!

Learning that builds lives 
When youth come to the Phoenix Learning and 

Employment Centre (PLEC) they are searching 

for a job, funding for school, tutoring, providing 

career information, seeking help to identify 

their career interests, and more. Every youth is 

different, but all are looking for support to build 

their futures.

The team at PLEC does more than listen and 

respond to youth as they choose their steps. 

This team walks with youth. 

Wrap-around educational support
“We don’t simply tell youth what supports 

they can access, we connect them to these 

resources,” says Claire Munroe, Coordinator of 

the Phoenix Learning and Employment Centre. 

“When youth invite us, we act as the supportive 

adult in their lives as they work toward 

next steps.”

For some youth, this support starts early. For 

example, Phoenix has an in-house academic 

coach, who works in schools to help Phoenix 

youth stay connected to school and achieve 

their academic goals. Funding through the 

Nova Scotia Department of Education and 

Early Childhood Development makes this 

connection to schools possible. Youth say 

the program helps them attend classes more 

regularly, and that they might have dropped 

out or failed without it.

Re-imagining the future
“A junior high student may not see themselves 

at university or college, but we do!” says Claire. 

“We help them see that they absolutely can 

do it. We provide the necessary supports and 

provide opportunities to build confidence to 

get them there. We want youth to dream big!” 

Exposing youth to new skills and possibilities 

plays a huge role. 

The PLEC team has many ways to support 

youth in preparing for their dreams. The team 

sets up meetings with people whose work 

interests a young person. It partners with 

businesses and organizations to offer work 

and volunteer placements, tours of universities 

and colleges, leadership and skill development 

opportunities, and connections between youth 

and their communities. 

“We’re dedicated to broadening the vision 

that youth have for their futures. It’s not 

just about getting a job. It’s about finding 

independence through skills and education in a 

career they love.”

Unique help
And, it’s working! In the 2017 academic school 

year, 24 students entered post-secondary 

school – a record at Phoenix! These 24 youth 

have 24 different sets of needs. Phoenix teams 

wrap each one in individualized support.

Helping youth make the transition from high 

school to community college or university is 

critical to their success there. Phoenix makes 

sure youth know what to expect and then 

we continue to walk with them. PLEC helps 

them to manage schedules, course loads, and 

everyday needs like housing, transportation 

and groceries. Everyone hits rough spots in 

life – we make sure the young people we 

work with have what they need to get past 

those spots.

We thank our many 
employment and 
education partners, 
including The 
Home Depot and 
The Cooperators, 
who believe every 
youth has incredible 
potential, no matter 
where they are in 
their journey when 
they enter our doors.

In March 2018 
Phoenix received 
funding from the 
Department of 
Labour and Advanced 
Education for a new 
two-year project that 
will provide training 
and employment in 
a field of a youth’s 
choice. Phoenix will 
be there to link youth 
with employers that 
intend to continue 
employment after the 
project ends. We can’t 
wait to bring updates 
on their success over 
the next two years!

Rae ready to start their first year at MSVU. Allison reading at PLEC.
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Feeding the soul 
After high school Traelene did what many 

young people with good marks do – she 

started university, studying for a Bachelor of 

Science in Nursing. After a year it became 

clear that this was not the right career 

choice for her. She left the program with 

a mountain of student debt. It was a scary 

decision for a young mom with a part-time 

job, but a decision she knew she had to 

make. She tried to figure out what to do next 

for about a year, when a door opened. 

“I was trying hard to find a job with 

enough hours to cover my and my son’s 

needs,” says Traelene. “It was hard. But when 

Patricia, a staff member from Phoenix, came 

into my mom’s office promoting a work 

program, it changed everything for me.”

Learning to make it work
At the time, Phoenix’s Transition Program 

offered work-related certifications (First Aid, 

WHMIS, food handling and others), work-

readiness skills (such as team building and 

resume writing), and a 12-week subsidized 

work placement to help youth become 

ready for good jobs. 

“I was always interested in cooking, 

but wasn’t sure if I was going to be able to 

attend school for it, considering the loan 

I already had, and not wanting to add any 

more debt on my plate,” she says. “I learned 

a lot from watching cooking shows and I 

would ask to cook supper for me and my 

mom when I was in high school. But, with 

my student debt, I thought I couldn’t go 

back to school. I was wrong.”

Help from Phoenix and the Veinos
Kilby, an employment counsellor at the 

Phoenix Learning and Employment Centre, 

worked with Traelene to get educational 

funding generously provided to Phoenix by 

the Veino family. Kilby helped Traelene apply 

to the culinary program at the Nova Scotia 

Community College and to land a kitchen 

job at Pete’s Fine Foods in Bedford, giving 

her experience working in a kitchen. 

“It’s been great,” says Traelene. “All 

my school expenses are covered by the 

scholarship, from tuition to my knives and 

uniform. Overwhelming to say the least, but 

I’m forever grateful to have someone like 

Kilby by my side helping me and allowing 

me to take the first steps in making my 

dream come true. Kilby always says if I need 

anything, I can go to her. That means a lot.”

Cooking up a different plan
Culinary school is a much better fit for 

Traelene than university because of 

her hands-on learning style. In these 

classrooms, she can learn by doing things, 

and that has made a big difference. 

“I used to be anxious in class. I felt like I 

was in a shell. I would hold back my skills, 

not ask questions and allow my anxiety to 

take over. Now I just do it. I know it’s OK if I 

don’t have the answers. I’m here to learn.”

She was always a good cook, but she 

loves that she’s learning new techniques 

and teaching them to her son. 

“I like teaching my son basic cooking. 

He makes scrambled eggs and pancakes 

– he’s only three, but he learns quick and 

loves cooking in his play kitchen as well as 

‘mommy’s kitchen.’ I love passing on my 

knowledge.”

“My dream is to have my own food truck 

after I graduate. I want to travel around 

cooking with my son and be my own boss. 

Then I hope to open a small restaurant as 

an extension of my truck that can be passed 

down to Tae’Jaun someday.”

“It’s important for other youth to know 

that there are resources out there that 

you can get. You don’t have to do it alone. 

Without Phoenix I don’t know where I’d be 

right now. I want to say thank you to the 

staff and people who support Phoenix for all 

they’ve done.”



Traelene
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Phoenix does that

accompany youth, at their request, 
to doctor appointments, job fairs, 

graduations, and more.
tutor youth in junior high and 
high school three days a week.

bag lunches for youth living at 
the shelter who are in school or 

are working and unable to attend 
our regular meal times.

travel from Sheet Harbour to 
Sackville to Hubbards to support 
youth with housing, education, 
employment, and advocacy – 

1,600 km/month!

do income tax 
returns for youth.

offer youth drop-in 
services at five high schools. 

partner with Art Gallery 
of Nova Scotia on Open 

Studio youth art 
program – for 17 years!

provide youth with individual 
bedrooms they can make their own 

during their stay at Phoenix Youth 
Shelter, Phoenix House and Phoenix 
Homes for Independence, providing 

comfort and dignity.

coordinate nightly 
activities for our youth at 

the Phoenix Shelter every night 
of the week.

train and mentor social workers 
and youth workers through 

student placements in many 
of our programs locations.

build skills for 
independence by involving 

youth in menu planning and 
meal preparation. 

support youth entering 
post-secondary education 

– 24 this year!

drive youth to and 
from food banks – 

groceries are heavy!

meet with Mulgrave Park 
Community Advisory 

Council for direction on Phoenix 
Youth and Community Centre 

programming.

welcome partners 
in our space to make 

legal services, addictions 
counselling, and financial 

help more readily available 
to youth and families.

Thirty things we do that might be news to 
you! Phoenix supports youth in all kinds of 
ways that you may not know about. We…
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employ an academic coach  
who provides support to Phoenix 
students attending various high 

schools in Halifax. Thanks to Citadel 
High for their partnership!

attend prenatal 
appointments  

at the request of soon-
to-be moms, and provide 

parent programming.

provide financial 
management services 

through our trusteeship program 
to help youth stabilize their 

housing.

source free computers, 
so youth have the resources 

they need to succeed in school.

sit on the board of directors for the Canadian 
Housing Renewal Association, the Child 
Welfare League of Canada, and the Nova 

Scotia Community Sector Council.

support 25 youth living in their 
own apartments through our Housing 

Support Program.

give back to the community  
by youth and staff performing random acts 
of kindness such as BBQs and community 

clean-ups.

offer clinical therapy 
services for youth 

starting at age 11 and their 
families.

serve turkey dinners 
to seniors in Mulgrave Park 

and North End Halifax at 
Thanksgiving and Christmas.

collaborate with other 
shelters to understand the 

community’s needs. 

use pronouns that respect 
preferences of youth, staff, 

and volunteers.

provide leadership development 
training to staff to hone expertise, build skills, 

and increase knowledge.
visit Metro Turning Point 
and Out of the Cold shelters 

once a week to connect with youth.

provide brief, 
therapeutic support 

to parents whose 
children are not ready for 

counseling.

140 6,605volunteers
hours

Thank you!
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Lucky indeed!

Anne and Jim Hanlon
Jim and Anne Hanlon have been faithful 

friends and donors to Phoenix, as well as 

volunteers and ambassadors!

For 10 years they have been hosting a 

St. Patrick’s Day fundraiser, a tradition that began 

shortly after they bought their current home. 

“We wanted to pay it forward,” Jim says. 

“We were already supporting Phoenix in 

other ways and had the idea to turn the 

house-warming into a St. Patrick’s Day 

silent auction fundraiser party.”

Preparing the event involves acquiring 

MANY auction items, coordinating logistics, 

hosting 100–150 people and gathering 

donations – no small feat! 

The Hanlon’s three children, Chris, Heather, 

and Greg, all donate both time and items to 

help out. 

“The most exciting part of this is to have our 

three kids and granddaughter excited about 

participating in helping with the event and 

those in need,” says Anne.

The Hanlons cover the cost of the event 

as part of their donation, so every gift given 

by family, friends, and local businesses who 

participate goes to Phoenix.

Anne says it’s all worth the effort. “In 10 

years, the event has raised over $116,000 for 

Phoenix. We’re happy to do it and look forward 

to growing the event even more next year.”

We are lucky to have the Hanlons as part of 

the Phoenix family!

10
years

Anne and Jim Hanlon holding artwork by Phoenix youth, Odette.
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The Flemming family 
Jack Flemming and his daughter Colleen 

Fitzgerald can’t quite recall how they first came 

to know Phoenix, but one visit to Phoenix 

House shortly after The Flemming Charitable 

Foundation’s first gift in 1999 is still vivid 

for Jack.

“A young resident of the house was our tour 

guide,” he says. “She was so passionate about 

her life and the impact Phoenix was having on 

it. We spent a lot of time talking. She gave us a 

Phoenix pin that we still have today. When we 

left we were all quite emotional from meeting 

this wonderful young lady.”

Jack and his wife Marion started The 

Flemming Charitable Foundation in 1999 to 

ensure philanthropy is deeply rooted in their 

family values for generations to come. And it 

certainly appears to be: grandchildren Matthew 

and Maria held clothing drives for people in 

need when they were just 12 and 11. Jack and 

Marion’s children – John, Scott, Colleen and 

Karen – are all involved in making decisions 

about providing foundation funding to 

agencies in Halifax. 

Feeding the extended family

“Phoenix’s work fits perfectly with the 

mission of our foundation,” says Colleen. 

“I especially like the work being done to help 

youth build life and other skills they need for 

moving forward – like cooking, parenting, 

getting along with others and so on.”

The family foundation has provided funds to 

off-set the food budget at the Phoenix House 

location – 19 years of providing nutritious food 

to youth 16–24! Over the years, the foundation 

has adjusted its support in recognition of 

rising food costs – a huge help when feeding 

growing youth.

“The whole concept of supporting youth 

is so important,” says Jack. “At Phoenix, youth 

are recognized for their individual successes 

and they are proud of their accomplishments 

– that’s really important. The satisfaction 

of contributing to work happening in the 

community is wonderful. Seeing the vibrant life 

that Phoenix youth have when they find their 

success is what it’s all about.”

19
years

Phoenix youth making a stir-fry.

Phoenix youth enjoying 
a healthy snack.

The Flemming family
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Many residents of Mulgrave Park have been in the 
community for generations, but not all! Take Irnelia 
Guttierrez and her family. They moved to Canada 
from Colombia 15 years ago and they have lived in the 
community since 2012. As a member of the Community 
Advisory Council, Irnelia not only takes part in community 
initiatives, like the Pictures in the Park photo competition 
last summer, she also helps guide them. “I try to be involved 
in everything because I love to help and to be with people. 
I like that I can give my opinion and my advice. It’s a 
safe space to share concerns. This is a big community 
with many youth. Phoenix is a powerful tool here!” 

Mulgrave Park & Phoenix – the joy  
of partnership
Mulgrave Park is home for Sabrina Hum and her family. 

After growing up there with her mother, she moved out 

of the community for a few years, then returned to raise 

her own daughters. 

“It’s special here because people look out for each 

other like family,” she says. “We may have different 

opinions, but no matter what happens, we all pull 

together as one.”

Phoenix is different
She has seen how the community has worked together 

to increase services and opportunities over time – how 

some relationships worked and others did not.

“Organizations would enter the community and rather 

than listening to our needs, they would provide services 

that didn’t match. It wouldn’t work and they would leave. 

We felt cautious and excited when Phoenix entered the 

community, and we soon found out Phoenix is different. 

The people are genuine. Phoenix never turns people 

away at the door – everyone is welcome and they listen 

and respond to our needs.”

Her daughter Naykia was one of the first to sign-

up seven years ago at Phoenix Youth and Community 

Centre (PYCC). 

“Phoenix offered new things that youth hadn’t been 

exposed to before. Naykia’s involvement made her 

blossom. She helped start up and run a peer tutoring 

program to help younger kids!”

Lifelong impact
“It was great,” agrees Naykia. “I had the opportunity to be 

involved in the shaping of PYCC. They opened it up to 

our liking and made things that felt impossible, possible! 

I was given opportunities to build myself. They gave me 

a chance to expand my knowledge of a lot of things 

and have a greater perspective on life. I was awarded a 

scholarship to go to post-secondary to follow my dream 

of becoming a chef, and I got to meet a great deal of 

people who have impacted my life forever.”

“I’m so proud of her!” says Sabrina, beaming. “My 

youngest daughter Janaysha was counting down the 

days to her 12th birthday so she could do the programs!” 

“I was excited to start going to PYCC,” says Janaysha. 

“I like it there because the atmosphere is inviting and it’s 

comfortable because my friends go there, and I know the 

staff personally.”

Community input
Sabrina is a member of the Community Advisory 

Council, a group of members who meet once a month 

at the Phoenix Youth and Community Centre to talk 

about what’s happening in the area and about services 

local residents need. From offering certificate training 

to summer programs, chili cook-offs to Safe Homes, 

Phoenix and Mulgrave Park work closely together to 

support youth, families, and the whole community.

“We were seeing that youth, like my daughter 

Janaysha, were finding high school challenging. Phoenix 

started up the In School Support program to provide, 

not only tutoring, but helping youth with their in-school 

relationships and with an academic plan. Janaysha and 

others are really benefiting from the program!”

Janaysha agrees. “It helps me academically because 

I know if I needed anything – support or supplies – it’s 

there. It also keeps me up to date on the latest activities 

and relevant topics in the world.”

“I really love my community and my Phoenix staff,” 

says Sabrina. “They are all unique and give in different 

ways. To me it seems that each staff member is not 

just doing a job – they care and go the extra mile. Their 

openness makes a big difference to creating trust and a 

sense of belonging for everyone in our community.”



Sabrina, Naykia 
and Janaysha
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Healthy relationships… 

Sierra Barnett, IWK Community 
Mental Health Nurse at Phoenix
When it comes to helping youth through 

mental and physical health services, Sierra 

Barnett knows what it’s all about…

“For me it’s the relationship building,” 

she says. “Having someone that youth feel 

comfortable talking to is so important when it 

comes to health.”

Full-time mental health support
Dedicated full time to Phoenix, she also knows 

how important it is to meet youth where they 

are. In the last year, 115 youth used Phoenix’s 

health services 427 times. Operating primarily 

from the Phoenix Centre for Youth, Sierra also 

schedules time each week at the Phoenix 

Youth Shelter and Phoenix House. 

Since the partnership with the IWK began 

in 1994, the focus of health services provided 

at Phoenix has shifted from physical care to 

mental health supports. Accessing immediate 

mental health services can be challenging. 

As well, mental health interventions typically 

take longer than physical health aid needed 

by Phoenix youth. Bringing mental health 

support into the agency was critical: youth in 

crisis often struggle with managing anxiety and 

coping with low mood, as well as other mental 

health challenges. 

“When it comes to physical health, youth 

may come in with a wound, but because 

I don’t have a pre-determined appointment 

schedule, I can spend time finding out why 

the hand is wounded. Often conversations 

reveal the reasons for the physical health 

concerns – and those reasons tend to relate to 

mental health.”

Of the over 
800 youth who 
access services 
at Phoenix each 

year, 62% identify 
mental health as a 
priority concern. 
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The care that youth need
On-site and drop-in visits without strict 

timeframes are ideal for getting to know youth. 

By listening and building relationships, Sierra 

advocates for youth at their request as they 

move through stages of change, by making 

referrals, scheduling appointments and joining 

them at appointments. Helping youth as they 

navigate and stay connected to the health care 

system is an important service, especially for 

youth with non-conforming gender identities 

or those lacking health cards. Youth are also 

connected to Phoenix staff who specialize in 

housing, parenting, employment, and financial 

management services to alleviate some of the 

stress and anxiety.

Kind youth with tough challenges
At times working with youth can be 

challenging, but Sierra is committed because 

of the “interesting, capable and often very kind 

youth” that she works with. She is inspired 

by helping youth find some relief in their 

challenging situations. 

“Life can be really hard. I hope that people 

feel better leaving my office than when they 

came in. There’s no magic wand, but being a 

support in someone’s journey – seeing them 

take even small steps – is inspiring.”

There are many health benefits to having pets. From 
physical exercise to unconditional love, pets enrich 
our lives. For instance, Lewis the cat lives at one of 
Phoenix’s Homes for Independence and provides 
a lot of love! We thank the Community Veterinary 
Outreach clinic that provided free veterinarian 
services to Phoenix’s furry family members this year!

Mental health supports are a common thread throughout Phoenix’s 
eight programs. Our staff work with youth and families to decide what 
internal and external resources will be most helpful. We are grateful to 
partners like Medavie, which helps provide the resources we need to 
walk alongside youth and families as they bravely take steps forward.

…healthy youth

Staff and youth BBQ at PCFY

Phoenix float at Halifax PRIDE
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A difficult start
At 16, Marissa was forced to leave home in 

Newfoundland because of a difficult family 

situation. She made the trip to Nova Scotia 

in 2007 with her sister and found her way to 

Phoenix Youth Shelter.

“Phoenix was a huge blessing to me. I 

felt numb. I had no place to call home,” says 

Marissa.

She stayed at the shelter a few times 

and connected with the Phoenix Centre for 

Youth and eventually the Phoenix Learning 

and Employment Centre (PLEC). While 

at PLEC she completed correspondence 

classes and completed her high school 

diploma!

Stability and resilience
“Thinking back on this time in my life I 

realize how resilient and resourceful I was.”

Phoenix was a stabilizing factor in 

Marissa’s life. “When I was young I bounced 

around a lot…a lot. Phoenix staff were 

always positive and optimistic. Kilby, an 

employment counsellor at Phoenix was 

always encouraging me toward my goals. 

She would look up programs for me and 

explain how to access different careers. She 

helped me with job searches and resume 

writing – it was empowering.”

The skill-building and encouragement 

were important, but Marissa’s relationships 

with Phoenix staff weren’t built solely on 

tangible outcomes. 

Long-term connection
“Just being there for youth and showing 

youth they care – that in and of itself helps 

so much,” she says. And even after being 

away from Phoenix programming for eight 

years, she stays in contact. “I’m still in touch 

with Kilby to tell her what’s happening in 

my life.”

Marissa married young, moved to the 

United States, and had a daughter. Then she 

decided she needed to take a new direction. 

She returned to Halifax to begin a new 

chapter for her and her now three-year-old 

daughter. 

Marissa is about to complete the office 

administration program through Nova 

Scotia Community College, alongside her 

sister, and her vision for the future continues 

to come into sharper focus. 

Learning and helping others!
“I was so surprised to discover that I like 

and am really good with numbers – I’m 

even tutoring other people!” she says. “I’m 

completing my office administration work 

placement at Saint Mary’s University (SMU). 

Then I hope to be hired at SMU and start 

taking classes part-time to get my Bachelor 

of Commerce.”

“I faced a lot of trauma when I was 

younger. I’m still working through all of that, 

but I now have stability. I’m so grateful for 

the role Phoenix played in my life – even if I 

resented the curfews at the time! For youth 

who are in a similar situation to mine when 

I was younger, I want them to know that it 

really does get better. Being young is rough, 

especially when you’re in situations like this, 

but don’t give up. Don’t worry about what 

other people think or try to fit in. Set goals 

and work to achieve them.”



Marissa
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Talk about something to celebrate! Phoenix’s 

signature fundraising events attracted more 

than 1,500 people this year and raised 

$358,000! And our events do even more: 

Dreamscape in May and the Phoenix Holiday 

Luncheon in December give youth a chance to 

share their stories. 

Dreams and memories

Chris

“I have 14 siblings from growing up within the child services system. My 

parents left me with a relative at a young age, only to soon be adopted. 

This situation was unsafe for me and I ended up being placed in group 

homes and youth facilities… 

Despite the challenges in my life, I managed to obtain an academic 

Ontario secondary school diploma, which was pretty awesome in my 

eyes, having been faced with so many obstacles from such a young age… 

After about a year of accessing the supports and services offered at 

Phoenix, I was able to get my own place to live. I did this on my own, but 

after about a month I was able to move from my room rental to a one 

bedroom apartment through the Housing Support Program at Phoenix!

I avoided negative environments and peers since moving into my own 

place and felt ready to try school again. I got everything I needed to start 

college at NSCC. Working with the Phoenix Learning and Employment 

Centre allowed me to move forward with my college application by 

covering my registration fee. I am now a full time student taking a full 

two year metal fabrication program. I’m doing really well and sometimes 

I show my marks to the staff at Phoenix. In three weeks I will finish my 

first year!”

Each youth speaker comes to the podium 

with strength and of course some nervous 

butterflies! Preparing and then telling your 

story to between 500 and 1,000 strangers is 

a challenge that builds confidence and skills. 

After every event our guests tell us how the 

youth speaker inspired them, moved them and 

awakened them to the incredible young people 

at Phoenix. 

This year Chris and Liam took the 

microphones. 
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Remembering our friend Stuart McLean 
Dreamscape felt different this year without our good friend 
Stuart McLean. Stuart believed in positive futures for all 
youth and was devoted to Phoenix. Beginning in 2002, Stuart 
attended the event and shared a story from the Vinyl Café. 
He donated his time and his craft year after year to help raise 
funds for youth, families and communities. But most of all, he 
was a great friend, ambassador and supporter who was always 
there for Phoenix. The Phoenix family misses him dearly.

Liam

“Phoenix offers not only the best shelter in Nova Scotia with the warmest 

beds and the best food, but the staff provide information and resources to 

help youth get apartments, jobs, education, income assistance, addiction 

support, mental health resources and above all else it offers a safe, and 

judgement-free space for many under-supported people in Halifax. 

If you ask me, Phoenix is much more than just a shelter, or a house, 

or programming – it’s a community of dedicated people giving their all 

to help youth succeed – to help us as we make decisions for the lives 

we want, to recognize our own strengths and use them to rise above the 

challenges of circumstances…

Phoenix was the stepping stone that allowed me to turn my situation 

around and get my life together. And for many youth it is a safe haven 

and positive environment that allows them to achieve more, while 

covering their basic human necessities, something often taken for 

granted. 

When I was asked if I would be willing to speak about what Phoenix 

means to me, I didn’t hesitate in the slightest; Phoenix means the world 

to me. I have nothing but gratitude and love towards the people who 

supported me to get to where I am today. Thank you.”

24 Phoenix 
youth entered 
post-secondary 

education 
during the 

2017–18 
academic year!



32

Stronger together

Thirty years of Phoenix
In September 2017, Scotiabank helped us throw 

an amazing, interactive community event to 

honour 30 years of Phoenix. All members of 

the Phoenix family – more than 300 current 

and former youth, staff, volunteers, supporters, 

and dignitaries – joined the celebration!

Current youth played a key role. A youth 

celebration committee was formed under our 

Special Initiatives program. They brought to life 

ideas for the event that provided an interactive 

and connected experience for our guests. In 

turn, the event gave youth a chance for skill 

and leadership development. 

Celebrities in celebration 
Emcees Louise Renault and Phoenix youth 

Jace welcomed people who represented all 

aspects of the Phoenix family to the stage. 

They shared personal Phoenix moments and 

connections that moved and strengthened 

them.

Ashley Morton, a volunteer tutor with 

the Phoenix Youth and Community Centre 

shared, “I started coming to the weekly 

tutoring sessions… and discovered an amazing 

community and space. It was fun! The kids 

were smart, the staff were great, and the place 

was just full of positive feelings.”

Guests left the event feeling inspired and 

deeply connected to the Phoenix story. It was 

an evening to remember! Thanks to all who 

celebrated and made us 30 years strong!30
years
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Inspiring Support
To honour Phoenix’s 30th milestone, we encouraged individuals, families, businesses, 

and organizations to support Phoenix in creative and inspiring ways. They came up 

with activities to celebrate Phoenix’s anniversary.

30
years

Honouring Clients, Supporting Youth
Bruce & Monahan, Chartered Professional Accountants, donated 
$2,500 to Phoenix to honour their clients in lieu of holiday gifts.

Warm Feet from Tenderfeet
Guides, Brownies, Sparks, Pathfinders, and Rangers units 
warmed our hearts by donating socks.

“Friends of Phoenix” Drive
Open Hearted Warriors of the Shambhala Centre donated items 
to their neighbours at the Phoenix Youth Shelter.

An Acadian Christmas Dinner
Café l’Acadie cooked up two turkey dinner fundraisers while 
diners enjoyed the music of Tammy Adams.

Deloitte Delivers for Youth
Deloitte employees did yard work alongside youth at the 
Phoenix shelter as part of IMPACT Day.

Designing Phoenix
Peggy & Co. Design Inc. brought joy to Phoenix’s 
30th anniversary by donating her time to develop invitations, 
holiday campaign and social media graphics. 

Medavie Cares for Phoenix Youth
Team members collected personal hygiene items to create care 
kits and gathered new, warm woolens for Phoenix youth.

Movie Night Under the Stars
Julie and Stephen Archibald hosted a movie night at their home 
in Fall River to support Phoenix.

Scotiabank Champions the Celebration
Scotiabank and Phoenix share a strong relationship.
Their support of our 30th celebration, 30 years of making 
#youthmatter, made the event one to remember!

BITS Makes a Big Difference!
This Halifax creative agency donated in-kind web services to 
help promote Phoenix’s 30th year online. 

Land & Sea for Community
Tracy O’Brien and Lisa Tilley created a two-day Land & Sea for 
Community get-away adventure package ticket draw that raised 
funds for Phoenix.

Feet for Phoenix Sneaker Drive
Courtside Sneakers collected over 260 new and gently used 
sneakers to donate to Phoenix. 

Honouring Grade A Teachers
Robert Hammer’s family made a donation to Phoenix in honour 
of his receiving the Prime Minister’s Award for Teaching 
Excellence and in recognition of Phoenix’s 30th year.

NATIONAL’s 30 for 30 Digital Tag
NATIONAL launched a month-long game of digital tag where 
clients, friends, and neighbours in Halifax were invited to donate 
and tag someone else on social media. NATIONAL also donated 
web and video services throughout the year!

30 Clicks for Phoenix
Combining his Love of Running with his love for Phoenix, long-
time staff member Mike Butler ran 30 km during the Bluenose 
Marathon weekend raising over $3,000!

Sing your heart out
The Big 30th Sing raised funds for Phoenix thanks to 
St. Andrew’s Church and The Big Sing team. 

Michael DeVenney’s Journey Campaign
As an ambassador for mental health awareness, Michael worked 
with us to share inspirational stories and raised $30,000 for 
Phoenix!

$30,000 in 30 days
The construction community rallied to raise funds for Phoenix!

Taking care with Grant Thornton
The Purplettes team challenged colleagues to collect personal 
care items while travelling on business and to bring them home 
to Phoenix.

Family and Friends of Phoenix
Andrew and Christa Black hosted a party in their home to bring 
awareness and funds to Phoenix.

Dine for Phoenix
Josh and Jill Leon hosted a gathering of friends for food, drinks 
and fun at their home, raising $5,400 for Phoenix! Josh even 
built a new table to accommodate all the guests.

A treat for Phoenix
Atlantic Superstores in Halifax provided Phoenix with a mixed 
bag of treats, from gift cards to literally baking the cake for our 
30th year event.

For more information on each initiative, visit:  
www.phoenix30for30.ca 
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Our 30th anniversary year was one for the 

books. A year of celebration, reflection and 

gratitude.

And celebrate we did! We were so moved 

when hundreds of our Phoenix family 

members joined us at a party in September 

to celebrate our past, present, and future. 

The sense of community, palpable joy in the 

room, and pride in the eyes of our youth truly 

embodied the spirit of Phoenix. Throughout 

the year, friends old and new joined us in new 

initiatives through the 30 for 30 that raised 

important awareness and funds. We also 

unveiled our Guardian Wall that celebrates our 

long-standing, dedicated supporters starting 

with two of our very first (and still current) 

partners, St. Paul’s Home and Halifax Citadel 

Progress Club.

Your gifts make 
possibilities possible

We’ve moved! Phoenix’s fund development and administration teams 
have moved to 5880 Spring Garden Road. The opportunity was made 
possible by generous support from corporate partner Killam Properties 
REIT and our friends at Office Interiors and Industrial Alliance. Thanks to 
all of you! Bringing the teams together under one roof will let us be more 
efficient. More importantly, moving the administration team out of the 
Phoenix Centre for Youth provides much-needed space to better support 
youth and families at that location on Coburg Road. Come visit us!

Our 30th year was also one of reflection. 

Our longevity and evolution is direct a 

reflection of the strong and courageous youth 

we are so privileged to serve. Without their 

voices, we would not be who we are today. 

The stories of our youth, staff, and supporters—

like those shared in this year’s report—will 

become Phoenix’s legacy and yours.

Of course, none of this would be possible 

without you – our community, our family, our 

future. An astonishing $1,274,734 was given to 

support close to 1,000 youth who came to us 

for help. Thank you for investing in our youth 

and for trusting our team to care for them. 

With gratitude,

Kim Morvan

Sr. Director of Development

If you are interested 
in receiving Phoenix’s 
audited financial 
statements, please 
contact us and we 
would be pleased to 
send you a copy.

The Phoenix Fund Development team.
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April 1, 2017 to March 31, 2018

2,035

$2,387,302

number of donors 
(financial  
& in-kind)

total value of contributions  
(financial & in-kind)

Grants & proposals 31%

Special events 26%

Direct mail 18%

Third party 13%

Tribute giving 4%

Monthly donors 3%

Unsolicited 3%
Major gifts 2%
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Donor wall of hope

All giving categories are based on gifts, both financial and in-kind, received April 1, 2017, to March 31, 2018.

Your support is extremely important to us and we make every attempt to ensure accuracy of information. 
Please contact us to let us know of any errors or omissions.

* refers to monthly donors with cumulative gifts of over $100.

Dreamer  
$100,000+

St. Paul’s Home

The Home Depot Canada 
Foundation

Visionary  
$50,000–$99,999

Holly Murphy-Stenton  
& Ted Stenton

J & W Murphy Foundation

Scotiabank

Leader  
$20,000–$49,999

A. Mary Holmes Trust

Canadian Progress Club 
Halifax Citadel Charitable 
Foundation

Clearwater Seafoods

Halifax Youth Foundation

Jim & Anne Hanlon

Mary Lynk

Medavie 

MICCO Companies

NATIONAL Public Relations

RBC Foundation

Residual Trust of  
Patrick Power

The Flemming Charitable 
Foundation

The Joyce Family 
Foundation

The Windsor Foundation

William & Elizabeth Apold

Benefactor  
$10,000–$19,999

Citadel Oral and Facial 
Surgery

Colin MacDonald & Carol 
Hansen-MacDonald

Dalhousie Commerce 
Society

Ecclesiastical Insurance 

Edward & Grace Veino

FMAV

J. Scott McCain

Michael DeVenney

Palooka’s Charitable 
Foundation

PwC

RBC Wealth Managment 
Dominion Securities

RCR Hospitality Group

Rogers Communications

Stewart McKelvey

TD Bank Group

The Black Family 
Foundation

Patron $5,000–$9,999
Art Gallery of Nova Scotia

Bill Adams

CIBC

Community Recycling – 
Funtastic Used Clothing

CUA

DRM Foundation

Elizabeth & Fred Fountain

EnCana Corporation

Enterprise Holdings 
Foundation

Eric & Sandra Lavers

Geoff & Kim Machum *

Global Halifax

IKEA 

Insight Optometry / Spot 
Eyewear

J. Susanne MacDonald

KKP Halifax

KPMG

Maritimes & Northeast 
Pipeline LLP

Mix 96.5

Office Interiors 

Peggy & Co. Design Inc.

Robert Hanf & Robert 
Andrews

Shirley & Steve Parker

Star Metro Halifax

St. Andrew’s United Church

Steele Auto Group

Steele Ford Lincoln

Stewart Robinson  
& Karen Nauss

The Armour Group Ltd.

The John and Judy Bragg 
Family Foundation

Tom Hicks

Sustainer  
$2,000–$4,999

Acadom Ltd.

Air Canada Foundation

Allswater Marine 
Consultants Ltd.

Barteaux Durnford

Bell Canada

Benefaction Foundation

Blossom Shops

Boars Head Festival

Boyne Clarke

Bruce & Monahan 
Chartered Accountants 
Inc.

Cafe l’Acadie

Campbell Webster 
Foundation

CBRE

CIBC Children’s Foundation

Cleve’s Source for Sports

Cox and Palmer LLP

Creston Rudolph

Crombie REIT

Cynthia MacDonald

Deb M. Woolway

Deloitte Management 
Services LP

Elizabeth Church  
& William Barker

Emera Energy

Ernst & Young

F.K. Morrow Foundation

Five Fishermen Restaurant

Frank & Barbara Hughes

Grant Thornton

H&M Hennes & Mauritz Inc.

Halifax Port Authority

Heidi Leslie *

Howard & Karen Conter

IMP Group International 
Inc.

Imperial Oil Foundation

Irving Oil Ltd

Jesleine Kujath

JM Dickson Legal Services

Killam Apartment REIT

Loblaws Inc.

MacFarlands

Maritime Broadcasting 
System Limited

Marius Lengkeek

Marjorie A. Lindsay

McInnes Cooper

Meaghan Smith

Nancy Rubin  
& Mark Donohue *

Nova Scotia Teacher’s 
Union

Ocean Contractors Limited

O’Regan’s

SONA

Philip Davis

Saint Mary’s University 
Students’ Association

Sir John A. MacDonald 
High School

Simple Touch Event Décor

Sisters of Charity

Sonya Fowler

Southwest Properties Ltd.

St. Antonio’s Orthodox 
Church

Teamsters Local Union 
No. 927

The Estate of James A. 
Cosman

The Hartman Matthews 
Family Trust

The Vault

Trim Landscaping

Victoria Harwood

WestJet

William Phillips

Wilson Fuel Co. Limited

This year 46 youth 
lived in Phoenix’s 

Supportive Housing 
Program and 19 others 
were supported with 
independent housing 
through the Housing 

Support Worker!
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Thanks to our donors

Partner  
$750–$1,999

Adrian & Regina Raymakers

Aidan Stokes

Alscott Air Systems Ltd

Andy & Carmel Raymond

Anna LeBlanc

ArTech Camps

Ashley & Kes Morton *

AstraZeneca Canada Inc.

Barbara Saderholm

Bell Aliant

Berkeley Holdings Limited

Bethany United Church 
– Social Outreach 
Committee

Bluteau DeVenney & 
Company

Brookes Diamond 
Production

Bruce Towler & Judy Steele

Cabinetworks Limited *

Calvin Presbyterian Church 
– Ladies Fellowship 
Group

Charles Cullen

Chris Morel

Christina Dadford & Rod 
Simpson *

Christine Pound

CodaPop Studios

Colin MacDonald Jr.

Collins Barrow N.S. Inc.

Compass Commercial 
Realty

Corinne & Jack Duffy *

Cove Kombucha

D. William MacDonald *

David & Marcella Abugov

David Thornton

David Weir

Domus Realty

Donald A. Thompson

Emera

First for You Business 
Management Inc.

Frank & Mary Fitzpatrick

Geoff Lebans

Georg Nemeskeri

George & Margaret Waye

Gerry & Denyse Irwin

Gina Gale

Glenn H. McCurdy

Grant & Jane Machum

Greg van den Hoogen

Halifax Central Library

Halifax International Airport 
Authority

Halifax Partnership

Ian Smith

Insurance Brokers 
Association of Nova 
Scotia

International Wealth 
Management Inc. – 
Assante

Investors Group

James Dickson

Jane Kelly *

Jim & Elaine McGivern

Jim Meek

Jocelyne Carreau

John & Joanne 
Zevenhuizen

John Allen Brewing 
Company

John R. Williamson

John Risley

Jordan Paetznick

Judith Ferguson and 
Family *

Kim & Brian Morvan *

Laura Methot

Lisa Rounsefell

Malcolm & Lynne 
Barkhouse

Margaret A. Driscoll

Mark H. Mosher

Mary H. Carmichael *

Michael & Wendy Murphy

Michael Hamlyn

Michael McPhee

Michele Williams *

Municipal Group 
of Companies

Murphy Hospitality Group

Nancy & Thomas Bateman

Nancy Doty

Norm & Gayle Collins

Nova Scotia Community 
College

Nova Scotia Power Inc.

Nova Scotia Provincial 
Lotteries and Casino 
Corporation

NPR Limited Partnership

O’Regan’s KIA Dartmouth

Patrick Ryall *

RBC Accounts Payable and 
Fixed Assets

Rebecca Clarke Emotive 
Photographer

Revolve

Riverside Education Centre

Rob Carruthers

Robert Merchant

Rod Sheddon

Ron van der Giesen

Sackville High School

Sandra C. Nowlan *

Sarah Veinot

SEI Investments Canada 
Company

Shawn Monahan *

Shirley & Neil Bergman

SMU Alumni

St. Andrew’s United 
Church – Social Action 
Committee

St. James Anglican Church

Stantec Consulting Ltd.

TD Wealth Private 
Investment Advice

TELUS

The Carolyn Davis Stewart 
Team at Royal LePage 
Atlantic

The Church of Saint 
Andrew – ACW

The East Preston Day Care 
Centre

The Presbyterian Church of 
St. David

Theodore & Deborah 
Brekelmans

Thomas E. Lynch

Time + Space Media Ltd.

Timothy M. Crooks  
& Alison Little *

Tirecraft

Valerie Seager

Virve Sandstrom *

Wallace Seipp *

William & Arlene Hughes *

YPO Forum V (Columbia 
Manufacturing Co. Ltd.)

Ambassador  
$250–$749

Air Canada Pionairs 
Association

Allan & Gail Golding

Angel Hall Spiritual Centre

Atlantic Beef Products Inc.

Audrey G. Cowan

Barb Lowe

Barbara Beach *

Barbara Karten *

Barbara Lane

Barbara MacAdam

Barbara MacKenzie

Bayshore Contracting 
Limited

Bertossi Restaurant Group

Bertrum H. MacDonald

Bill & Anne Morvan *

Birthe & Tony Griffiths *

Blair Carter

Blake & Paulette Sarsfield

Bluedrop Performance 
Learning

Blunden Construction 
(1995) Ltd.

Bojeon ICTF Taekwon-Do

Boys and Girls Club of 
Greater Halifax

Brenda Belliveau

Brent Mullins

Brian & Marion Jay

Brian Whitehouse

Bruce Batstone

Calvin Presbyterian Church 
– Mission Committee

Carl Anderson  
& Roxanne Smith

Carolyn Bragg

Carolyn Davis Stewart

Cathedral Church of All 
Saints – St. Catherine’s 
ACW

Cathy Keating

Cathy Munroe  
& Serge Choquette

CBC Pensioners 
Association (Maritimes)

Chebucto Orchestral 
Society of NS

Chief Justice J. Michael 
MacDonald

Christopher Butler

Christopher MacKnight

Cole Harbour United 
Church Women

Colin Sharp

Corston Lane

Craig Chandler

Craig M. Reesor

Craig Munroe

Credit Union East Coast

Dalhousie Association of 
Grad Students in English

Dalhousie University – 
School of Information 
Management

Dan & Joan Sargeant

Dan Simard  
& Margaret Taylor

Dana F. Thurlow *

Dane George

Daniel Young

Danielle Desjardins

Darin McLean

Dartmouth Teachers – 
Metro Transit Curling 
League

David & Janet Terrio *

David & Nancy Tindall *

David B. Ritcey

David Haase

David Kalix

David Mercer

David Regan

David Schroeder

Dean Leland

Deanne MacLeod

Debbie Lavoie

Debra Morrison

Dorcas Place

Dorothy E. Jackson

Douglas & Paula Sinclair

Douglas A. Oxner

E. June Boswell

Ellen Scanlan

Ergoworks

Eric & Helen Powell

Erin Norwood

Evelyne S. Meltzer

Evergreen Dental

Finbars Irish Pub

Foreign Affair

Fred Guptill

G. Michael Longobardi

Georgina MacDonald

Gerald & Andree Klassen

Gerald & Sheena Tanner

Gillian Bethune

Grace Johnston

Grant Warner

Greg Chiasson

Half Apple Productions

Halifax Regional 
Municipality Councillors

Heather & David Bluteau

Heather Fitzpatrick

Heinz F. Wiele

Howard & Darlene Hart

Hugh & Sheila Kindred *

Iris Horwood

Iron Apple International

James & Elizabeth 
McKenna

Jane Merchant

Jean MacPherson

Jeffrey Oland

Jim Spatz

Joan Crawford

Joan Wood *

Joanna Zed

Joanne & Jack Cameron

Jodi Asbell-Clarke

John McLeod

John T. Rudolph

Jonathan King  
& Sheila Paterson

Judy Farnell

Julie MacKean

Kassandra Allard-Morin

Kathleen Keast *

Kathryn Tector

Kent Building Supplies

Kevin & Karen Bezanson

Kevin Blair *

Kevin MacDonald  
& Colleen Keyes
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Kevin Waller

Kimberly Brown

Kind Krafts

Kinsmen & Kinette Clubs  
of Sackville

KKP – Division of Kwik 
Kopy Printing

Knightsbridge Robertson 
Surrette

LANMARK

Lee Hiltz

Lesley Hinton  
& Craig Chandler

Leslie McLean

Lewis K. Page

Libby Brown

Linda Wilson

Lisa K. Blair

Lisa Tilley

Live Art Dance

Lloyd & Joyce King

Louis Deveau

Lynn & Christine Mason

Lynn O’Callahan

Madeline Radics

Madelyn LeMay

Margaret & Tobi Benne *

Margaret Abbott

Margo Moore

Marilyn Gerriets *

Mark Forward

Mark McIntyre

Mark Myers

Martha Crago

Mary Hope

Matthew McEwan

Maxime St. Pierre

Melanie Sturk  
& David Banoub *

Michael & Lisa Butler *

Michael Drohan

Mindsea Development Inc.

Miriam Regan

Mission la Sainte Famille

Mona Lynch *

Mount Saint Vincent 
University

Nancy J. Carroll

Nancy Spencer

National Wealth 
Management

Nautel Limited

Norma White

Nova Scotia Power 
Customer Care

Nova Voce

Outshine Online Marketing 
Inc.

Oxford School

Pamela Reid

Parkhill United Church

Patricia D. Lindley

Patricia L. Wren

Patricia Moore

Paul & Patricia Conrod

Peggy Prowse *

Phil Otto

Philip Jenkins

Piercey Investors Limited

PUSH Fitness

Ralph Burt

Richard Cregan

Robert & Paulette Fowler

Robert Bury & Co.

Robert Grant  
& Elizabeth Currie

Robert Healy

Robert J. Trainor

Robert Murphy

Robin Thorsteinson

Roger & Shirley McLeod

Ron Pelot

Rosalie Courage *

Rosanne Chisholm

Royal Nova Scotia 
International Tattoo

Ruth MacKenzie

Sackville Heights  
Junior High

Sackville N.S. Lioness Club

Saint Benedict Parish – 
Social Justice Committee

Sandpiper Consulting Inc.

Sandra Walde

Sandy Archibald

Sandy Rutledge

Sarah Kirby  
& Peter Gregson

Scott MacDonald

Scott Rhyno

Sean Glover

Shawn Freeze

Sheila Woodcock *

Six Eight Realty Group

Society of the Sacred Heart

St. Andrew’s Presbyterian 
Church Ladies Guild

St. Andrews United Church

St. George’s Church (Greek 
Orthodox Church St. 
Geroge)

St. John the Evangelist 
Anglican Parish

St. Vincent de Paul CWL

Stephen & Marianne Forbes

Stephen Archibald  
& Sheila Stevenson

Stephen Denton *

Steve Foerster

Strategic Charitable Giving 
Foundation

Susan Kent

Suzanne Bullock  
& Richard Tait

Terrence Paris

Terri J. Mann

The Binnacle

The Evangelical 
Lutheran Church of the 
Resurrection

The Paula Mann Fund

The Wednesday Bridge 
Club

Theresa Marie Underhill

This Hour Has 22 Minutes 
– Cast & Crew

Tobias Norwood

Tony Jabbour

Tricia MacLean

Vemco

Victor & Janis Catano

Virginia Duzak

Volker Eichhorn Inc. *

W. Cary Risley  
& Lillian Risley

Walter Toth

Wayne & Sharon Chahley

Wendy Jones

Wendy MacGregor

Yuille Auto Works

Zed Event Management 
Group Limited

Friend  
$100–$249

Accedian

Adam & Virginia Mueller *

Adam Auch

Alan & Alice Burroughsford

Alan & Barbara Adams

Alan & Margaret Vaughan

Alan & Sheila Leard

Alana Cody

Albert & Theresa Driscoll

Aleesa McDonald-Downey

Alexandra Russell

Allan & Judith Dwyer

Allan Silverman

Amanda Keagna

Ambassatours / Murphy’s 
the Cable Wharf

Amber Glavin

Amy Dawson

Amy Longobardi

Andrea MacMillan

Andrea Northey *

Andrew & Christa Black

Andrew Boswell

Andrew Kerry Lynk

Andrew Rau-Chaplin  
& Michelle Daignault

Angus & Mary McDonald *

Ann Marie Wong

Anne & Duncan Miller

Anne Galbraith

Anne Jackman

Anthony L. Sweet

Arrivals + Departures

Arthur Grant

Atlantic Road Construction 
and Paving Ltd.

Atlantic Superstore – 
Joseph Howe Drive

Barbara Burke

Barbara Leroy

Barbara O’Brien

Barbara O’Regan

Benjamin Boeke

Beryl Arab *

Betty Ann Wells

Bill Morash

Bill Vienneau

Bill Zimmerman

Birch Cove Baptist Church 
– W.M.S. Eunice Cox 
Chapter

Bloom Medical Inc.

Bob & Marilyn Watson

Boone Food Services 
Limited

Brian & Gillian Rogers

Brian & Jeanne Sutherland

Brian Cuthbertson

Bruce & Martha Jodrey

Bruce Baxter

Bryant Realty Atlantic

C. J. A. Wallace

Capt. Michael E. Holland

Carl Holm

Carolan McLarney

Carolyn Derrah-Murphy

Cathe MacLean

Cathedral Church of All 
Saints – Nursery Class

Charles & Michelle Bull

Charles Fowler

Charmaine McDonald

Charmaine Warr *

Chelluri C. Sastri

Cheryl Frizzell

Cheryl McKillop

Chez Glass Lass

Chris & Helen Prowse

Chris Childs

Chris Snide

Christianne Fex

Cindy Dauphinee

Citadel High School

Clarence Haverson

Clarke MacDonald

Colleen Fitzgerald

Colleen Robbins

Colton MacAdam

Connie Hetzler

Corporate Research 
Associates

Dale & Betty Buckley

Dalhousie Legal Aid Service

Dan Snyder

Daniel Banoub

Daphne Carter *

Darlene A. Burgess

Darren & Kelly Nicholson

Dartmouth High School – 
Student Council Account

Daryl & Margaret F. Hayes

David & Patricia Daigle

David & Sharie Banks

David Lacusta

David M. Meadows

DCL Law

Debby Farnell Rudolph

Debora Matthews

Deborah Ellis

Deirdre Currie

Denise Mader

Denise Morley

Department of Community 
Services – Staff

Department of Finance 
Social Committee

Department of Justice – 
Adult Diversion Program

Department of Justice 
Canada and Public 
Prosecution Service

Devon Cassidy

Diana S. Himmelman

Diane Aucoin

Young people who 
are experiencing 

homelessness 
(ages 13–24) make 
up approximately 

20% of the homeless 
population in 

Canada. 

In 2017, the 
poverty line for a 

low-income, single-
parent family with 
two children was 

$30,962.
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Diane De Bay

Diane MacDonald

Division of Respirology 
– QEII Health Sciences 
Centre

Dominos Pizza

Don & Colleen Shubaly

Don Pentz

Donald Downe & Marlene 
Wheatley-Downe

Donald Tait

Donna & James Chambers

Donna MacNaughton *

Doreen Whitten

Dorothy Grantmyre

Doug & Monica Richard

Doug Brown

Douglas Irvine

Duncan & Anne Miller

E. Elaine Ferguson *

E. Joyce Logan

East Coast School  
of Languages

École Burton Ettinger 
School

Eleanor Henneberry

Elizabeth & John Gordon

Elizabeth M. H. McCormick

Elizabeth MacDonald

Elizabeth Mills

Elizabeth Roger

Elly Bronk

Eric Davidson

Eric Siegel

Erica Gagnon

Erin Dempsey-Day

Errol D. MacDonald

Euro-Essentials Atlantic Inc.

Fairview United Church 
Women

Fall River Youth Group – 
D24

First Sackville Presbyterian 
Church

First Sackville Presbyterian 
Church Ladies Guild

Fitz’s Construction Ltd.

Florence Cross

Fort Massey United Church

Frances Early

Fred S. Gordon

FS Industries Limited

G. A. LeBlanc Construction 
and Services Limited

Gareth Hoar

Gary & Krista Longard

George & Pearl Little *

George A. Cooper

George MacDonald

Gerald Sampson

Geraldine Burke

Ginny L. Barrett

Gisele Bohemier

Gisele M. Allison

Gord Whittaker

Gordon MacCormack

Grace United Church

Graham Eisenhauer

Grant & Catherine Cooke

Grant & Ruth Chisholm

Greg Guy

Greg Jones *

Gregory H. Crosby

Halifax Central Junior High

Hammonds Plains First 
Baptist WMS

Harold Colquhoun

Heather  
& Robert Kellerman

Heather Anderson

Heather Hanlon

Heather Hanson

Heather Harris-Woodworth

Helen Draper

Henk Van Leeuwen

Henry Demone

Herbert Lang

Herring Cove Junior High 
School

His Honour The 
Honourable Arthur J. 
Leblanc and Her Honour 
Patsy Leblanc

Holland Road Elementary 
School

Hope United Church

Hugh Goodman

Hugh Mackay

Ian & Gail Logie

Ian Sutherland

Ian Tillard

Ingrid Foshay-Murphy

Interlude Spa

Isabel Lowe

 J. L. Schaffner

J. Philip & Elvira Welch *

J. William Ritchie

J.F. & Joy Colpron *

James Hingley

James Keast

James Rex

James Shaw

James Walsh

James Williams

Jane Grantmyre  
& James Frost

Jane MacIntosh-Moore

Janet Adams & Ken Adams

Janet Donohue *

Janet MacMillan

Janet Pollard

Janice McCrea

Jay Abbass

Jay Patel

Jean Rushton WMS – 
Bedford Baptist Church

Jeanette MacDonald

Jean-Michel Blais

Jennifer Power

Jennifer Reyno

Jeremy Smith

Jill C. Rafuse

Jill Tupper  
& James Dunsworth

Jim & Eleanor Usher

Jim Adams

Jim Kavanagh

Jim Warren  
& Louise Stringer-Warren

Joan E. Fraser

Joelle Badman

John & Martha Loch *

John & Ruth Cordes

John & Sarah Drysdale

John A. Edgecombe

John Flemming

John H. Swain

John McCulloch

John Nicholson

John R. Miller

John Ross & Sons

John Sparling

John Stewart

John’s Anglican Mother’s 
Union

Jonathon MacIntosh

Josh Santimaw

JRL Consulting Inc.

Judith A. Sawicki

Justice Felix Cacchione

Justice League – 
Woodlawn United Youth 
Group

Kabuki Housing Co-op

Kara Craig *

Karen Coates  
& Carlo Picano

Karen E. Gross *

Karen Hohner

Karen L. Kinley

Kate & David Langille *

Katherine Lewis

Kathleen Landymore

Kathleen Rothwell

Kathryn E. Coldwell *

Kathy Anthony

Kazue Semba

Keith Burke

Keith Dwyer

Kelly Powell

Kelly Ryan

Kenneth Publicover

Keri Irwin

Kevin & Mary Louise Vessey

Kevin Rodgers

King of Donair

Knox Law

Kornelis & Beverley Deelstra

Krista Grant Haysom

Krista Spurr

Krista Sullivan

Kristin O’Leary

Kurt Sampson

Kyle Drake

L. Robert Shaw

Lake Echo Lioness Club

Langley LeBlanc Medical 
Services Inc.

Laura Devanney

Laura Michels

Lawrence Stordy

Leanne Ryan

Leighton Professional Corp. 
Ltd.

Leilany Garson

Leonard & Helen Sweett *

Leonard & Penelope Moxon

Leslie Gascoigne

Lila MacLean

Lindt Chocolate Shop

Lisa Holmes

Lise Wilhelmy-Steele

Lori Whitman

Lorna J. Huestis

Louise Campbell

Louise Pentz

Luke Hansen-MacDonald

Lynde & Maureen Harding

M. Eisener

M. M. Murray

M. Ruth Oberst

Madelyn F. Spicer

Maha Arab

Malcolm Boyle

Margaret Brayley

Margaret G. Burns *

Margaret H. Ross

Margarett Gillis

Margery Crooks

Marianne Barrow

Marie Minard

Marielle Elias

Marilyn Montgomery

Marion A. Leahey

Mark McIntosh

Markland Associates 
Limited

Marlon & Trudy Lewis

Marsha J. Mann

Mary Brill

Mary Jane Martin

Mary K. Zelmer

Mary Lisa Southcott

Mary Lynch *

Mary M. Reid

Mary Rainforth

Matt Power

Matthew Berrigan

Matthew Halliday

Matthew MacAdam

Maureen & Keith MacLeod

Maureen Mitchell

Maureen Westhaver

Maxime Lessard

Melissa Fraser

Merle MacIsaac

Michael A. Murphy

Michael Morris  
& Stephanie Nowe-Morris

Michael Smit

Michelle Awad

Moira MacLean

Mona Hosseini

Mr. Neil Cook

Muriel Bent ABW (Atlantic 
Baptist Women)

Murray G. Brown  
& Katherine R. Brown *

Musquodoboit Valley Lions 
Club

Myrna E. Walls

Myrtle Pineo

Nabila Acra

Nancy & Elliot Whitby

Nancy Perry

Nancy Vanstone

47 youth at 
Phoenix were 

supported though 
our trusteeship 

services this year 
with financial 
management!

In Nova Scoita, 
22% of youth 
under 18 live 
in low-income 

households. The 
national average 

is 17%. 
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Nataleah R. Irvine

Neil & Anna MacLean

Niall Burke

Nicholas Graham  
& Wanda McDonald

Nick Childs

Nicola M. Young

Nikki Steele

Northbridge Financial 
Corporation

Nova Scotia Association  
of Realtors

Nova Scotian Crystal 
(Halifax Glassworks 
Limited)

Oceanstone Seaside Resort

Order of the Eastern Star – 
Evening Star Chapter #28

Paddy Muir *

Pat Kramer

Patricia A. MacInnis  
& Frank Lockington

Patricia Bradshaw

Patricia Uthe

Patrick I. Cassidy

Patrick J. Wright

Patsy Cox

Paul & Eleanor Hayter

Paul & Shelley Miller

Paul DeJager

Paul Dixon

Paul Green

Peter & Constance Darby

Peter & Ms. Grace Fader

Peter J. Woolsey

Philip Jardine

Phyllis Gilbert

Piia Lintunen  
& Michael Crouse

Port Wallis United Church

Prince Andrew High

Property Valuation Services 
Corporation

Rebecca King

Richard & Anne Vallee

Rick Buhr  
& Carolyn Drysdale-Buhr

Rob Crutcher

Robert  
& Michelle Bortolussi

Robert Burt

Robert Crozier

Robert Kerr

Robert Lewington

Robin Levy *

Roger Carroll

Ron Macdonald *

Ronald Cox *

Ronald Mitton  
& Susan Young Mitton

Rory Rogers

Rosalie Banks

Rose E. Cluett

Rose Marie Chisholm  
& James Chisholm

Ross Simmonds

Rowe JDCC

Ruby MacDonald

Ruby Murphy

Ruth Todd

Sackville N.S. Lions Club

Sackville United Baptist 
Church

Saint Benedict Parish – 
Catholic Women’s League 
Council

Saint Mother Teresa of 
Kolkata C.W.L

Sarah Conrad

Sarah Hames

Sarah Young

SBW Wealth Management  
& Employee Benefits

Scott Drummond

Scott Smith

Sharon H. Ross

Shauna Hunter

Shawn Hirtle

Shawna Eye

Sheila A. Cardone

Sheila King

Sheila Ross

Shelagh Thomson

Shirley Hill

Shirley Keeler *

Siraj Ahmad

Skinfix

Smith & Touesnard Inc.

Sonya Boudreau

Spryfield Christian 
Community Church

St. Andrew’s Anglican 
Church A.C.W

St. Augustine’s Anglican 
Ladies Guild

St. Brigid’s Parish – CWL

St. Catherine of Siena CWL

St. James Anglican Church 
– Outreach

St. John The Baptist Parish 
CWL

St. John’s Anglican Church 
ACW – Parish of Horton

St. John’s United UCW

St. Katherine’s Greek Ladies 
Philoptochos Society of 
Halifax

St. Lukes ACW

St. Margaret’s Bay Lions 
Club

St. Peter’s Anglican Ladies 
Guild

St. Thomas More CWL

Stephanie Russell Cogswell

Stephen & Donna Crowther

Stephen Bezer

Stephen Campbell

Stephen Newton

Stephen Stairs

Steve Archibald

Steve Bird

Steve Debelie

Stevens Road United 
Baptist Church – WMS

Stuart Schnare

Susan Graves

Susan L. Schmid

Susan M. Manning

Susan McCurdy

Susan Mitton

Susan Molloy

Susan Woelber

Susanne Wise

Sylvia Mangalam

Tara S. Perrot *

Teresa & Gordon Fenton *

60 youth were 
supported 

through Phoenix’s 
Youth and Family 
Therapy program 

this year. 

The Anglican Church of the 
Apostles ACW

The Westin Nova Scotian

The Ya Ya’s

Thomas  
& Lorrainne Spracklin

Thornbloom

Timothy P. Murphy

Todd and Joanne Bechard

Tom Murphy

Trinity United Church 
Women

Unifor Local

Universal Property 
Management

Universalist Unitarian 
Church of Halifax

Val Christoff

Valerie Dubois *

Valerie Gilbert

Victor Kielbratowski

Vincent Sieben

Virginia Phillips

W. G. Sydney  
& Idabell McDonald

Wade & Andrea Taylor

Wanda Balsor

Wendy Franklin  
& John Conrad

William & Marjorie Hockey

William Black Memorial 
United Church

William Digby

William E. Nearing

William McCann

Woodlawn United Church 
– Outreach Committee

Woodlawn United Church 
Women

Wyndholme Christian 
Church – Disciples of 
Christ

Youth Voices of Nova 
Scotia Society

215 youth 
participated in 

opportunities at the 
Phoenix Learning 
and Employment 
Centre this year. 
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Save the date!

Keep in touch!

Donor & Volunteer Appreciation Event 
September 26, 2018

Phoenix Holiday Luncheon  
December 4, 2018

Dreamscape 
May 2019

@phoenixhfx

Phoenix Youth Programs

PhoenixYouthPrograms

www.phoenixyouth.ca ¸
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Suite 200

Halifax, Nova Scotia
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Phone (902) 422-3105

Fax (902) 422-7656

Toll-free 1-866-620-0676

phoenix@phoenixyouth.ca

www.phoenixyouth.ca


