
TransformingLives
Exploring New Opportunities
The air nearly crackles with energy as Tata and Fana enter the Phoenix 
Youth and Community Centre (PYCC) in Mulgrave Park. Friends since they 
were in grade three, the girls – 14 and 15 years old – are familiar faces at 
PYCC, bringing with them a passion  to learn and try new things. 

Since it opened in 2011 the Centre has been recognized as a place of 
opportunity and a great resource to community residents young and old. 
For the past three years, Tata and Fana have been participating in a number 
of different programs offered at 
PYCC – including the Mulgrave 
Magic summer program, 
Homework Club and Girls Group. 
“We come and talk to them [PYCC 
staff] about our grades and 
classes…we go to Homework 
Club, and they help us with our 
homework. They’re helping me 
get good grades in Math,” 
recounts Tata.

During the summer, Tata had the opportunity to build entrepreneurial skills 
as part of PYCC programming.  “It was fun…we opened our own business! 
Me and my friend had to borrow money to get started, but then we had to 
pay it back at the end. We made bracelets!”

The girls can hardly wait for class to wrap up so they can head to PYCC for 
the after school programming.  Tata and Fana can often be found cooking 
up a storm in PYCC’s kitchen, or participating in recreational activities such 
as skiing and skating. “When we went skiing it was my first time, which was 
really fun ‘cause I actually learned how to do it! If I wasn’t with Phoenix I 
probably wouldn’t be able to go,” says Tata.

continued on page 4

Growing up 
in a similar 

environment, I 
know the 

importance of 
having someone 
there to support 

me. We all 
benefit from a 
hand up, and 
knowing that I 
am contributing 
in a small way, 
as a person 
improves their 
life, is super 

rewarding. We 
all have a role 
in supporting 

one another to 
make dreams 

come true.

~ DeRico, 
Phoenix Youth & 

Community Centre, 
Community Outreach Worker
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I am a fairly new employee, but long-time fan of Phoenix Youth Programs. Probably just like you, 
I have admired the work the Phoenix team is able to accomplish by working collaboratively with 
youth, their families and communities. So to say I was excited to land the role of Senior Social 
Worker, would be an understatement. 

I took all of that excitement, and the nerves of starting a new 
job, into my first day where I was greeted by the most welcoming 
staff team and many of the youth who I have gotten to know so 
well. It is the same greeting I have seen repeated for every new 
youth, staff or volunteer that has walked through those doors in 
the months since. The way you feel when you first walk into a 
new environment sets the tone for your experience there, and 
that is why Phoenix works so hard at creating a safe and 
supportive environment where relationships thrive. 

In my work at Phoenix I have discovered that positive 
relationships with our youth have been the basis for fostering 
motivation and hope. The youth involved in the Phoenix 
Supportive Housing program have often lived as adults for quite 
some time, and are trying to balance the pressures of adult life 
(economic challenges, employment, etc.) with the experiences 
of adolescence. This is where the interprofessional, 
collaborative Phoenix team can help. 

I have been astonished by the talents and experiences we have 
on our team here at Phoenix, and our ability to help youth with the barriers they face – if Phoenix 
does not have the expertise or experience to help with something, our team knows the resources 
in our community to ensure the needs of youth are addressed. This level of support gives our youth 
hope and lessens their load, providing them an opportunity to enjoy their adolescence. These are 
the moments that have been most impactful - watching them smile and live in the moment without 
the pressure of the future weighing down on them. That glimpse of hope [they experience] is when  
you can see the authentic person in front of you – one that is ready to share, motivate others and 
make a difference in their lives and those around them.  These are the priceless moments, when 
youth identify with hope and know that their goals are within reach. 

As Phoenix team members and supporters, we are privileged to foster hope and offer support to the 
youth we work with, and the families and communities we engage; but we too are greatly impacted. 
Our youth have shifted who I am, who I want to be and the work I want to do. 

Fostering Hope
written by Christiane, Senior Social Worker, Phoenix Supportive Housing Program

That glimpse 
of hope [they 
experience], 
is when you 

see the 
authentic 
person in 

front of you
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Gifts for the Day-to-Day

•	 Halifax	Transit	Bus	Tickets
•	 Socks
•	 Underwear
•	 Feminine	Hygiene	Products
•	 Grocery	Gift	Cards	($10	or	$20)
•	 Drug	Store	Gift	Cards	($10	or	$20)
•	 Deodorant
•	 Shampoo/Conditioner	(full-size)

These are some items that our youth are most in need of: 

Volunteer Spotlight
Paul Brown
I was introduced to Phoenix a number of years ago while I was 
working as an insurance agency account manager. Phoenix was 
one of my clients which provided me with a great opportunity to 
learn about the organization.  

Through this association I was able to share with my management 
team that Phoenix’s special events were a great cause to support. 
Through these events and various Phoenix youth and staff 
presentations thereat, I truly became convinced of the great work 
Phoenix is doing and the support it provides in the HRM area.  

After retirement, I felt that I wanted to stay associated with 
Phoenix and volunteering was the best way to do that. Together 
with some of my previous co-workers I volunteered on group 
projects like painting Phoenix’s board room. But I wanted to do 
more. 

Since September 2014 I have been volunteering regularly at 
Phoenix Youth Shelter, helping with lunch preparation and 
clean-up. Seeing the smiles on the youth’s faces is all it takes to 
make it worthwhile. It is this and knowing my help lets Phoenix 
staff stay focused on their work with youth that is most important 
to me.  In case I haven’t mentioned it, the Phoenix staff members 
are great!

Volunteers truly allow Phoenix to continue to offer their programs. 
And I am very happy to be a part of it.

Paul preparing lunch at 
Phoenix Youth Shelter

Staff from bits.co dropping 
off their dontations

Items can be dropped off at Phoenix Centre for Youth, 
Phoenix Youth Shelter and Phoenix House

This past year 
volunteers donated 
over 6800 hours of 

their time to Phoenix
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Exploring New Opportunities cont.

In a vibrant and diverse community with much to offer, Tata and Fana see PYCC as a great place for 
young people their age. They encourage their peers to participate. “It’s [PYCC] really interesting”, 
says Fana. “It’s close to our house, we don’t have to go far. And it’s actually the most fun program I 
have ever been to.”

The girls’ involvement with PYCC has also led to new opportunities. In the fall of 2015 they began 
participating in Future Roots, a program operating out of Veith House and cofounded by PYCC staff 
member DeRico Symonds, where they are gaining valuable work experience and building even 
more connections within their community.

The future is bright for Tata and Fana. Their interest and motivation to try something new has led 
them to build skills, gain knowledge, and participate in many great opportunities that will serve 
them for a lifetime.   We have no doubt they will continue to excel at whatever they put their minds 
to!

Phoenix youth speaker, Brittany, 
presenting at the 2015 

Women of Excellence Awards.

Phoenix Community Choir 
performing last fall.

Phoenix Youth and Community Centre 
hosted a Chili Cook-off this spring for 

youth and community members.

Youth participating in weekly house 
meeting at Phoenix Youth Shelter

CIBC volunteers prepping meals at 
Phoenix Youth Shelter

Facepainting at annual 
Phoenix Youth Holiday Party.


