
TransformingLives
Realizing Potential
Family dynamics play a significant 
role in how youth transition to 
adulthood. For Austin, a grade 12 
student, the relationships at home 
reached a point where he and his 
parents mutually agreed that he 
could no longer live there. Not sure 
where to turn, Austin remembered 
Phoenix. 

Last year, Austin stayed a few days at Phoenix Youth Shelter. Recalling how 
helpful and welcoming they had been, Austin contacted the Shelter once 
again. A bed was available so Austin moved in. Over the next eight weeks, 
Austin worked with staff at the Shelter and Phoenix Centre for Youth to 
create a plan, get his identification cards and connect with Department of 
Community Services. “It’s [Phoenix] a good place to get back on your feet. 
Everyone is really supportive. It’s not just a bunch of poor, bad kids. There 
are actually good people who are dealing with their own problems…
everyone is supportive and they’ll [Phoenix] help you get through your 
issues.”

After two months at the Shelter, a room came available at Phoenix House 
and Austin was able to move into that program. With his housing situation 
stabilized, Austin and his Phoenix House key worker looked at his plan 
moving forward. In grade 11, Austin had applied and been accepted to 
NSCC, however, given his current financial situation, it didn’t seem as 
though he was going to be able to attend. Wanting to explore all of his 
options, staff connected Austin to Phoenix Learning and Employment 
Centre where Eowyn and Kilby helped Austin find a scholarship. They were
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These are 

the priceless 

moments,

when youth 

identify

 with hope 

and know 

that their 

goals are

 within reach.
~ Chris, 

Phoenix Supportive 
Housing Program, 

Senior Social Worker
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Youth at Phoenix Youth Shelter having breakfast.
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As an employment counsellor at Phoenix Learning and Employment Centre, I feel fortunate to play 
a role in supporting young people in their academic and career paths. In my role, I work with young 
people between the ages of 16 and 24 from across HRM. This includes high school students looking 
for their first job, young people wanting to return to school after a period of absence, youth with 
limited to no formal work experience, and young people requiring support with career and 

education planning and post-secondary and scholarship applications.

Youth navigating today’s job market are 
faced with challenging economic conditions 
and a precarious labour market that includes 
temporary, part-time, and contract work. 
Academic requirements and professional 
credentials are an increasingly important 
component of securing employment; 
particularly employment that is not low wage 
work. Years of experience have shown us 
that systemic inequalities and growing income 
disparity create disadvantages for many of the 
youth we work with.

I have been doing community work for the past 15+ years with a focus on working with low-income 
communities and youth. I approach my work from a place of love for the communities within which 
I was raised, lived and educated. My own experiences of poverty, as a child and as a youth, have 
shaped my opportunities and decisions. The understanding that poverty is not rooted in personal 
failings, but is a systemic issue, has been critical in my life and to my sense of self-worth. This 

understanding fuels my passion for the work I do and, for me, highlights the need for resources and 
the promotion of policies that address poverty.

Opening Doors to Opportunity
written by Eowyn, Employment Counsellor, Phoenix Learning & Employment Centre

“Phoenix has helped me with housing, food, and most importantly 
they helped me find stable work so I can provide for myself. 

Now I have a career, an apartment, a car and an education. 
The possibilities are now endless. 

I want to thank all the staff and all the community 
members who support Phoenix.

Someday I hope to give back to Phoenix and 
support them like they supported me!” (Morgan, former Phoenix Youth)

Eowyn meeting with a Phoenix youth
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Holiday Wish List

•	 Halifax	Transit	Bus	Tickets
•	 Socks
•	 Winter	Accessories	(Gloves,	Hats,	Scarves,	etc.)
•	 Underwear
•	 Grocery/Drug	Store	Gift	Cards	($10	or	$20)
•	 Feminine	Hygiene	Products
•	 Deodorant
•	 Shampoo/Conditioner	(full-size)
•	 Bodywash

These are items that our youth are most in need of: 

Striving for Success & Independence cont.

successful and Austin started school this past September in NSCC’s Carpentry Diploma Program 
which will be his first step towards Journeyperson Certification in the Carpenter trade.

Thinking about his time living at Phoenix House, Austin says that he already sees how much he is 
maturing and developing skills that will help him to live independently when he is ready. “I’m kind 
of nervous about what is going to happen and kind of excited and hopeful that I am going to make 
something of myself…I think by the time I leave Phoenix I will be able to survive on my own.”

Items can be dropped off at Phoenix Centre for Youth 
and Phoenix Youth Shelter.

With a gift of $200, ensure our doors are open 
to every youth who needs us this winter.

Recent Highlights

In August, youth from Phoenix Youth & 
Community Centre participated in the 

3rd annual Spread the Love Day.

Phoenix Centre for Youth Coordinator, 
Darren Howie, was named the 2016 

recipient of the David Williams Connors 
Memorial Award by the Nova Scotia 

Association of Social Workers.

In June, youth from Phoenix were invited to 
join Premier Stephen McNeil for dinner.
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Everyone has a story that makes them connect to a cause. 
Mine was hearing the story of a 16 year old dropped off at 
Phoenix Youth Shelter in Halifax because he was the 
oldest – and with 3 younger children at home, his guardian 
couldn’t afford to feed them all. Can you imagine that 
reality?

Since then I have heard many more heart breaking stories 
of struggle. How can youth possibly be equipped at such 
a young age to know how to overcome such adversity? 
They can’t, and I can’t look the other way!

You may wonder how a person who works full time and 
has a busy household can also help Phoenix. I 
discovered there are many ways.

Around the holidays, I’ve donated bus tickets, shampoo, soap and other stocking stuffers. It feels 
great to know that these donations will help provide for basic necessities of Phoenix’s youth.

Also I signed up as a monthly donor to Phoenix’s giving program. It makes a donation last all year, 
providing dependable sustained support for Phoenix’s services.

Another example of giving is recognizing the great work of my children’s teachers by making 
donations in their honour and doing the same for hard to buy for friends/family.

       My husband and I also attend Phoenix fundraising 
       events. Phoenix events are critical for fundraising but 
       also a great way to share the success stories of 
       Phoenix youth with others in our community. The 
       event closest to my heart is the annual Phoenix 
       Holiday Luncheon! As a member of the planning 
       committee, we have an incredible team of caring and 
       committed volunteers who are proud to contribute 
       to such a meaningful organization as Phoenix!

Many do more than I do for Phoenix, but I hope that by my sharing the above, others will be inspired 
to help too. I have witnessed how Phoenix has helped transform the lives of youth in our commu-
nity. Please challenge yourself to find a way to help Phoenix, because youth matter!

Volunteer Spotlight
Kim Machum

Kim and Geoff Machum attending the 
2015 Phoenix Holiday Luncheon

Volunteers are very important to Phoenix as 
evident from last year’s contributions!


